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St. Luxe Hospitat, Pasadena 


ii This imposing 170-bed hospital with 


park-like surroundings is maintained 





PRIDE OF THE HOSPITAL 


This beautiful, new nursery with pastel decorated walls 

and coral vinyl rubber tile floor is the pride of St. Luke 

Hospital, situated in the foothills overlooking Pasadena. 
I 8 


Absolute sanitation and maximum safety underfoot 
is essential in this first home of the newborn, asserts 
Mrs. Lorraine Johansen, executive housekeeper, 

and the beautiful new floor —like all floors and halls 
in this distinguished institution—is protected with 
Columbia Floor Care Products. 


If you have beautiful floors you wish to keep lovely and 
safe through years of service, why not ask your Columbia 
representative for an on-the-floor demonstration 

of the quality Columbia products made specifically for 
the type of floor you have. No obligation, of course. 
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MANUFACTURERS OF FLOOR CARE -PKODUCTS OF QUALITY 


530 Riverdale Drive, Glendale 4, California 
600 Sixteenth Street, Oakland 12, California 
709 Bank of America Bidg., San Diego 1, Calif. * BElmont 3-5553 
2302 Watt Avenue, Sacramento 25, California 


. ‘CHapman 5-5731 
* Highgate 4-5913 


E CALL COLLECT J 


*1Vanhoe 3-2921 


and operated by the Sisters of Saint 
Joseph of Orange. It was built in 1933. 
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\ dual purpose safety sides... by 





for | ION plus FREEDOm! 


® Allows ambulant patients to get in or out of bed unaided. 
® Provides complete protection against accidental falls. 
© A real time-saver for your busy staff! 


INTERMEDIATE 5 

“ ’ mt wd 

3 for protection plus freedom 
NEW SIMPLICITY —With Safety Side in intermedi- 
ate position (shown above), foot end is lower 
than surface of mattress. Patient can easily 
swing feet to floor. Top bar and bed end provide 
hand-support for reassuring assistance. Safety 
Side at center and head of bed remains suffici- 
ently high to prevent accidental roll-outs. 








for maximum security 


POSITIVE LOCKING—New tamper-proof button re- 
lease inset in bevelled guard locks side in inter- 
mediate or fully raised position. Locking plunger 
‘s double-size for maximum safety. 





for quick, easy bed making 


FINGER-Ti* ADJUSTMENT—Brushed chrome sides 
adjust in seconds to raised, intermediate, or 
lowere’’ positios New DUAL PURPOSE sides 
may be interchanged with standard Royal Uni- 
versa! Safety Sides using the same brackets. 


Write for cor:plete information 
‘OYAL METAL MANUFACTURING COMPANY 
One Park Avenue * New York 16 * Dept. 29-D 
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NO TIME TO WARM UP! 


Saturday, at 2:45, a hospital refrigerator failed. A new compressor / 
unit was needed, but the nearest supplier was 300 miles away. A 

quick phone call, and quick service by Greyhound Package Express, 

got the unit there at 11:50 Sunday morning! 


IT’S THERE IN HOURS 


When getting it there in a hurry means business, you can 
count on Greyhound Package Express! Your packages go 
anywhere Greyhound goes, by dependable Greyhound buses 
on their regular runs. That means you get service seven days 
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“AND COSTS YOU LESS! — 


a week...24 hours a day...weekends and holidays! An 
you can send C.O.D., Collect, Prepaid —or open a charg 
account. For information, call any Greyhound bus sta‘ior 
or write Dept. 64, 371 Market St., San Francisco 5, “all! 
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ABOUT THE COVER—A.W.H. president Wesley G. Lamer (left) turns 
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Los Angeles courtesy of the Los Angeles Sports Arena. Photo by “Dick” 
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TWO NEW STATEMENT STICKERS 


These collection stickers, furnished without charge to hospital Credit Man- 
agers in California, were designed to supplement the Hospital Credit Bureau 
pre-collection letters, but may also be used independently. Nearly a half 
million have been used, with excellent results reported 





For your free supply of stickers, telephone or 
write our Mr. Fisher. No obligation 


The Hospital Credit Bureau pre-collection system offers two major benefits: 


1. It aids Public Relations by screening past due accounts, and enabling the 
hospital's own staff to deal with 


neglected insurance benefits 
bona fide complaints and misunderstandings 
genuine hardship cases 


2. It collects money at an absolute minimum of cost without committing the 
hospital to pay a substantial collector's fee 


Up to 45 
only 1}/ 


of past due accounts can be collected at a total cost of 


Even if you prefer to place your accounts with a commercial collection 
agency, we invite you to try the HCB pre-collection letters on your past due 
accounts before referring them for regular collection service. We will be glad 


to serve you. NO CONTRACT REQUIRED — NO PREPAYMENT 


Hospital Credit Bureau of Southern California 


LOS ANGELES 14 
617 SOUTH OLIVE « MADISON 7-1252 


A Non-Profit Service of 


The Je BUREAU 


LONG BEACH 2 
19 PINE AVENUE « HEmM, ocr 5-6315 
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editorial notes 





With this issue, the first in our third year of publishing, 
HOSPITAL FORUM begins a new circulation policy. Nearly 
(500 key administrative and management level people in 

17 hospitals of the 13 Western states will now receive 
the FORUM every month, direct to them by name, as a source 
book of important Western events, news items, and articles 
particularly concerned with the interests and problems of 
hospitals in the West. 


Unquestionably, this 1 3-state region is the fastest growing 

of the country and already is a strong contender for 
cing che nation’s number one market. The task of provid- 
ing hospital facilities equal to the demands of this popu- 
lation tlood in the face of the modern public's growing 

reness and criticism of hospitals is the challenge facing 
every hospital administrative and management level ex- 
ccutive in the West. 


It was precisely this challenge which prompted the 
launching of HOSPITAL FORUM in March, 1958, by the 
hospitals of Southern California as a channel of communi- 
cations that could help further hospital unity and self de- 
velopment, 


It has become readily apparent that Western hospitals 
have problems and interests that are singularly Western. 
And, too, that discussion of these problems and presenta- 
tion of new ideas is as generally welcomed in one area as 
any other area of the West. 


Timely articles on area planning can be of the same vital 
interest to hospitals in Seattle or Portland as they are in 
Southern California. Ideas for increasing auxiliary fund 
raising for a small hospital can be just as helpful to a hos- 
pital 1 Butte, Montana, as it is for one in Santa Fe, New 
Mexico. And news that a Yakima, Washington, hospital has 
received permission from the State Board of Professional 
Nurse Registration to shorten its diploma program from 36 
months to 30 months is important to every hospital which 

perates a nursing school, in every state in the West. 


is how HOSPITAL FORUM plans to be of service to 
you: to present topical reports on activities and events, 
news. and original articles particularly concerned with your 
interests as a management level executive of a hospital in 
the West 


heartily invite your comment, and contribution to 
our columns. 





WELCOME TO SOUTHERN CALIFORNIA 

Many out-of-town delegates to the Association of West- 
ern Hospitals Convention will bring their families with 
them and will want to plan some time during their visit to 
sce some of the Southland’s outstanding attractions. 


Renowned Disneyland will be open 10 a.m. daily except 
Monday and Tuesday. It is located a short (via freeway) 28 
miles from downtown Los Angeles. Express bus transporta- 
tion is available for those without cars 


Marineland’s famous 3-ring sea circus is another attraction 
enjoyed by both children and 
adults. The entertaining per- 
formers include trained whales 
porpoises, and seals. The world’s 
largest oceanarium, with win- 
dows on three underwater lev- 
els, gives a vivid picture of life 
beneath the sea. Open 10 a.m 
to sunset daily 


Varied points of interest in 
and around downtown Los An 
geles include: Chinatown with 
its quaint shops and Chinesc 
cafes; Griffith Park Planetarium 
and Hall of Science open 2 p.m 
to 10 p.m. every day except Monday, and Griffith Park Zoo, 
located in the heart of the park, open daily from 10 a.m 
to 5 p.m 


Knott's Berry Farm and Ghost Town, reliving the days of 
the ‘49ers in an authentic atmosphere, is open daily from 
10 a.m. to 9:30 p.m. Forest Lawn Memorial Park ts noted 
for its fine collection of statuary, “Hall of the Crucifixion 
housing America’s largest religious painting, and the “Last 
Supper” stained glass window. 


Wives will enjoy a visit to the Farmers Market, a unique 
shopping center for food, gifts, and clothing. In the same 
neighborhood you will find the La Brea Tar Pits where th 
richest collection of prehistoric remains in the world were 
found. 


Baseball enthusiasts will want to watch the World Cham- 
pion Los Angeles Dodgers in play against arch-rival San 
Francisco Giants in three night 
games April 28, 29, and 30. The 
Dodger games are played in the 
Memorial Coliseum pictured on 
our cover and located within 
easy reach of the Statler-Hilton 


Hotel. 


Adjacent to the Coliseum is 
the new Los Angeles Sports 
Arena where the “International 
Air and Space Show” will be open to the public April 15-25 
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ALL “KEX” PRODUCTS 


“KEXADIZED™ 


... and still offer you better cleaning, at lower cost, with less effort, 


and in less time! 


“KEX” Dust Control System is an easy 3-point technique proven and praised by 


hospital housekeepers across the nation. 


“KEX” Sweeping Tool 

A custom-designed, universal-jointed, sweeping tool remarkably maneuverable— 
gets under desks and chairs easier . . . covers a wider area faster . . . changes 
direction without lifting from the floor. 


“KEX” Dust Cloth and Sweeping Tool Cover 


Both the dust cloth and the sweeping tool cover are specially treated with a 
non-drying dirt absorbent which captures dirt, holds it and completely removes 
it from floors, furniture, fixtures, and walls. By using the “KEX’’ System, the 
frequency of waxing and wet mopping is reduced. This allows rescheduling of 
interval cleaning. The result—a higher quality cleaning job. 


“KEX” Rental Service 


Nothing to buy! Pay only a nominal service charge. All equipment is a part of 
the service and is supplied on a regular pick-up and delivery basis—ends storage, 
inventory, and transportation problems. 


In any kind of building, “KEX” will improve your cleaning job and save you money, too! 





FOR SERVICE IN FOR SERVICE IN 


*“KEXADIZED” . . . for your 

. protection and sanitary cleaning. ve 
SOUTHERN CALIFORNIA: Phcakelie waded with é antiee NORTHERN CALIFORNIA: 
cidal and fungicidal compound 
INDUSTRIAL CONTROL SYSTEM to inhibit the growth and spread CAL-SWEEP COMPANY 
of disease causing bacteria, and 
5701 Compton Avenue, Los Angeles to reduce contamination in the 758 Industrial Road, San Carlos 
cloth. 


LUdlow 8-8271 LYtel 1-5306 
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SAFETY 
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no cross infection 


CONVENIENCE 


saves valuable time daily 





ACCEPTANCE 


millions used annually 


STYLEX 


DON BAXTER, INC. BAXTER Glendale, California — 
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Calendar of Svents... FOR SAFER GASTRECTOMY 
CONVENTIONS DISINTEGRATING 


Association of Western Hospitals 


April 25-28 Los Angeles ALESEN T-TU BE 


National Geriatrics Society Smoother Post-Operative 
May 9-12...... ; Miami Beach Convalescence 


: : mae aes Early Feeding Without Difficulty 
Catholic Hospital Association Reduces The Hazard Of Duodenal 4 motion picture depict- 
May 30-June 2........ Milwaukee Stump Disruption ‘9 ae — geo 
. . Seer Minimal Post-Operative ee ee ee 
American Hospital Association Complications o- Burke Bote He 
ie ibrary, distributed 
August 29-September 1 , San Francisco Management of Stomal FREE) by E. R. Squibb 


Cc li i in and Sons ift ve., 
INSTITUTES AND WORKSHOPS omplications Following ond Sons, 745 Fifth A 


Subtotal Gastrectomy New York, N.Y. 
Current Developments in Clinical Nutrition will be of- The Alesen T-Tube disintegrates and is discharged in 
fered as an evening course, each Wednesday, April 20 approximately 5 to 7 days post-operatively when such 
through May 25, at the Medical Center of the University internal splinting is no longer required 
of California, Los Angeles. ; 


Basic Hospital Administration conducted by Columbia DISINTEGRATING INTESTO-RING 
University Program of Continuation Education opens the : ingot 

course with two weeks of study at the University in June (intestinal Anastomosis Ring) ' 
followed by eleven months of home study. No college credit For Facilitation Of Intestinal Anastomosis 
is required for admission. Supplied in 5 graduated sizes in the following diameters: 
Preceptor Conference on Hospital Administrative Resi- 14 mm, 18 mm, 23 mm, 28 mm, and 31 mm (all sizes 
dency conducted by the American College of Hospital Ad- are 25 mm in length). Disintegrates and discharged in 
ministrators at the Ambassador Hotel in Los Angeles, June 40 hours post-operatively when such internal splinting is 
7 no longer required. 


Nursing Service Administration conducted by the Cath- . Available At Your Surgical Supply House 
olic Hospital Association in Los Angeles, July 11-22. 


Write For Literature 
Hospital Administrators Development Program, a four- 


week program at Cornell University, July 11 to August 5. ~s Seal-Srs LABORATORIES, INC. 
Twenty-five administrators will be selected for this course t 4021 E. Florence Ave., Bell, California 
on the basis of applications received. 














From the World’s Leader in Odor Control Products 


CAVALIER 


The Airkem Cavalier’s slim silhouette measures 


10Y2” high, 11” wide, 5%” deep. It weighs 


airkem 
oe porate MO WOUND! WO WICK! "WO WASTE 


© QUIET For a free three-day trial with no obligation, 
@ ECONOMICAL write or call the Airkem office nearest you. 


See the Cavalier in operation at Booth 127 





SAN DIEGO SAN FRANCISCO LOS ANGELES 
768 State Street 1527 Noriega Street 2714 West Vernon Avenue 
BElmont 2-7242 LOmbard 4-2492 AXminster 3-6176 
FOR A HEALTHIER ENVIRONMENT THROUGH MODERN CHEMISTRY 


airkem sales and service O 
* 


airkem 
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FLUFF ’n PUFF is a patented, scientific pillow-cleaning, 


process used by some of America’s foremost institutions. Here’s ' 
what hospital officials say about it: 


‘We had the privilege of having Fluff 'n Puff 
Pillow Service at our hospital. Every pillow 


was refluffed, and deodorized. In this pro- 
cess ultra-violet lamps kill the bacteria, 


ozone lamps kill the odors; new feathers and 
new ticking were added. Our pillows were 


made better than new!’- The Sisters of St. 


Joseph’s Hospital, New Hampton, lowa. 
DOOD DIOLS 

‘Had fifty feather pillows rejuvenated 

through the Fluff ’n Puff Pillow Service. We 


plan to have more cleaned in the near future. 


Patients enjoy a clean, fresh head 


) 


ful work done for us. The pillows have been , 


cleaned and reconditioned at a very reason- 


able rate and are as good as new:’ — Com. | 


munity Hospital, New London, Wisconsin. 
DOOD! LILI OLD 


‘‘We are quite happy with the work you have | 


done on our pillows. We feel that we have 
fifty new pillows instead of fifty old ones done 
over. Need | tell you how happy we are that 
they were done at a fraction of the cost of 
new ones? And right here at our back door!”’ 
— Sacred Heart Hospital, Manchester, N.H. 





rest!’ —Scholtz Memorial Hospital, 
Waterloo, lowa. 
DPROO DODDS 
‘“‘It would be hard to tell one of 
these pillows (treated by Fluff ’n 
Puff) from a new one?’ — Doctors 
Hospital, Milwaukee, Wisconsin. 
DODO OLD LID 
‘“‘The recent work done on our pil- 
lows (by Fluff ’n Puff) was most 
satisfactory. It was accomplished 
so easily, without any bother to 





“STAPH” KILLED IN TEST 


Wichita Clinical Laboratory, 
Wichita, Kansas made a 
complete test of feathers 
from a pillow which had 
normal use. Afterward 
they were subjected to 
the Fiuff ’n Puff Process 
and retested. The report 
says: “Colonies of staphy- 
lococcus were found only 
... before processing... All 
media and diluent tests, 
after processing in the 
(Fluff ’n Puff) chamber 
were negative for growth:’ 








DRO OOD ILD 
“Happy to recommend your ser- 
vice . . . Pillows cleaned and very 


pleased with the results!’ — 
Lutheran Hospital, Bemidji, Minn. 


DOOD DODD 
‘‘We have had many favorable com- 
ments from our patients since this 
work (Fluff ’n Puff) was done!’ — 
St. Joseph’s Hospital, Tampa, Fla. 
DROID LPI LDL 
“Fluff 'n Puff...very satisfactory 
and economical!’ — Hickory Grove 





our nursing staff, that we are happy to recom- 


mend your process to anyone needing their 

pillows made-over like new:’ — Monadnock 

Community Hospital, Peterborough, N.H. 
DOO LIVLIP LDL 

‘“‘We have employed the services of ‘Fluff ’n 


Puff’ and are very pleased with the wonder- 


Sanitarium, West de Pere, Wisconsin. 
DOO DODD VLD 


‘Your price per pillow is very reasonable and 
this is a convenient service for all hospitals.’ 


— Beverly Hills Doctors Hospital, Beverly ” 


Hills, California. 
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WHAT WE’VE DONE FOR OTHERS WE CAN DO FOR YOU! 
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ferior of Morgan’s ‘‘Fluff 'n Puff’’ mobile truck. A 
filled operator is revitalizing a pillow. 


o< 


te Each pillow is carefully opened and emptied, and 
old ticking is discarded. 


@ Feathers are fluffed and cleaned by four revolv- 


ing brushes. Special germicidal lamps kill 95 
per cent of the bacteria. 


5!’ @ The clean, fluffy feathers are deodorized as they 
y 
'® Finally the pillow is sewn, sealed and tagged. It’s 


fresh...clean as new—and your patients know it. 


’S PILLOW CLEA 


are ‘‘soft-vacuumed”’ into a fresh new ticking. 







Odors — Delay 


To the vice president in charge of 
cleaning pillows: this 1s for you. 


Fluff 'n Puff is the shining answer to your pillow cleaning 
problem. Fluff ’n Puff also helps control your ‘‘staph”’ 
problem. It gets rid of smelly odors. And it does the job 
right on your premises. 

Morgan’s specially equipped mobile unit revitalizes 
your pillows thoroughly...without steam, water or chemi- 
cals, in minutes. And the process costs less than one- 
third the price of new pillows. It saves you money because 
you don’t lose the use of a single pillow for a single night. 
Call us today for an estimate on your pillows. 


Visit the Fluff ’n Puff exhibit at Booths 23 and 24 
at the Association of Western Hospitals show April 
25 to 28 at Los Angeles. 


i Read what other hospitals have to say about Fluff ’n Puff 


MORGAN LAUNDRY SERVICE ic. 


915 Yale Street, Los Angeles «* MAdison 8-3268 


iM APRIL, 1960 
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CAPABLE | 
HANDS..... 





When a person is sick or hurt, they want the best hospital 
care that can be provided. And thanks to the high standards 
of Southern California hospitals, the patient is always in 
capable hands. The same is true at Blue Cross, where every 


subscriber gets prompt, effective service. 





Blue Cross of Southern California 


Sponsored by the Hospitals 
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Hospitals Tell 
Treatment of 
Train Victims 


Tuesday, March 1, began much the 
same as other days in Bakersfield 
hospitals. There was no warning that 
late that afternoon long-practiced disas- 
ter plans would swing into motion to 
cope with one of Kern County's worst 
tragedies. 

At 5:15 p.m., the Santa Fe’s crack 
passenger train, the Chief, sped toward 
Bakersfield at an 80 mile per hour clip. 
At the same time, a truck loaded with 
7,000 gallons of crude oil pulled off 
Hageman Road and onto a railroad 
crossing about five miles northwest of 
the city. In the frightful collision that 
followed, 14 people died and 63 were 
injured in a tangled mass of hot steel 
and twisted wreckage. 

MEMORIAL HOSPITAL 


Ten minutes after the accident, the 
Greater Bakersfield Memorial Hospital 
got word of the tragedy from the 
Highway Patrol. 

Thirty-five minutes later, the first 
ambulances arrived at the emergency 
entrance of the hospital, and others 
continued to bring victims until 10:30 
that night. 

Prior to the arrival of the first 
patient, administrator W. Kevin Heg- 
arty had dispatched a large supply of 
morphine to the scene of the wreck. 
It was supplied by the hospital's phar- 
macy, in cooperation with local sur- 
gical supply houses. At the same time, 
the hospital’s chief pharmacist, who is 
the Mass Casualty Captain, was noti- 
fied, and told that the evening nursing 
supervisor had instantly taken the first 
step in the Program—notification of 
employees. 

“All but two of the 17 department 
heads and key employees who were 
called were already on their way to 
the hospital,” Hagerty said. “A total 
of 61 employees, off-duty at the time, 
arrived at the hospital within an hour 
of the accident.” 

One of the first to come was the 
physician-chairman of the Civil De- 
fense and Disaster Committee of the 
medical staff. By the time the first 
casualty arrived at 6 p.m., 35 other 
doctors had reported to the emergency 
unit. 

A large assembly hall, immediately 
adjacent to the main hospital building, 
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RAILROAD DISASTER—Conductor Eugene McCarthy, victim of the collision between a 


Santa Fe passenger train and an oil truck 
Hospital directly after the tragedy. 


patient's progress, while his sister 


was converted into a secondary sorting 
area. Each patient was classified for 
diagnostic X-ray priority. Those with 
second priority were referred immedi- 
ately to the assembly hall under the 
care of a team of physicians and nurses. 
Only the serious were admitted im- 
mediately, since the hospital at the 
time of initial treatment, was not aware 
of the extent of the accident and the 
possible number of serious cases which 
might need care. 

The last victim was brought in at 
10:30 p.m. A review of patients re- 
vealed one D.O.A., one critical, ten 
patients in fair condition, nine in good 
condition, and 15 patients including 
four children, in excellent condition 
and not admitted. 

The admitting department, which 
had been guarding vacant beds and 
was set to transfer empty beds from 
other areas of the hospital, then ad- 
mitted 20 of the 35, eleven of which 
had already been hospitalized by that 
time. 

MERCY 


At approximately the same time 
that the Highway Patrol was notifying 
Bakersfield Memorial, a call from the 
Sheriff's Office alerted Mercy Hospital. 

Sister M. Marian, administrator, im- 
mediately activated the hospital's disas- 
ter plan. 

Predetermined lists of medical, 
Auxiliary workers, and key department 


Lefa Seran 
Mrs. Phyllis Melvin 


receives care at Greater Bakersfield Memoria 


R.N., the hospital's head nurse, checks 


keeps an anxious watch. 


personnel alerted other members of 
the disaster teams. Quickly, the sur- 
gical floor was vacated to allow for 
critically injured patients. Meanwhile, 
other nursing units sent stretchers and 
wheelchairs to the emergency suite. 

Laboratory, X-ray, and surgical em- 
ployees went on an emergency stand-by 
basis. Volunteer nurses, members of 
the Women’s Auxiliary, maids, porters, 
and engineers established a ten-bed 
unit with a minor emergency set-up in 
McAuley Hall. Auxilians also manned 
the elevators, prepared to distribute 
coffee and sandwiches, and acted as 
messengers. 

At 6:05 p.m. the first of the injured 
arrived. Altogether, nineteen bed- 
patients, and eight out-patients were 
admitted and treated before the night 
ended. Continued on page 16 





Blue Cross Scoreboard 


From January 1 through Feb- 
ruary 29, 1960, Hospital Service 
of Southern California paid these 
amounts for care of its subscribers: 


Hospital Care $5,617,468.59 
Professional Care $2,200,000.00 
TOTAL $7,817,468.59* 


*Does not include Medicare or 
Inter-Plan Bank payments. 











13 








HOSPITAL new3 





New Credit System Allows 
Patient Billing At Home 


A new credit system, reported to 
be the first of its kind in this area, 
has been installed at Grossmont Hospi- 
tal, La Mesa. 

As explained by administrator Louis 
Peelyon, the hospital issues courtesy 
admission cards which allow a person 
with proven credit, or his family, to 
be admitted and discharged with no 
request for a deposit or payment, until 
he has returned to his home. 

Statements, which include any late- 
charge items, are then sent out to the 
patient, usually within a week of dis- 
charge. 

Patients who are covered by Blue 
Cross or some form of group insurance 
still give the hospital information re- 
lating to their coverage, but the cards 
can be used to assure credit for any 
balance not paid by the patient's in- 
surance contract. 

The hospital has numerical and 
alphabetical files so that identification 
can be made in case of a lost card. 
Misuse of a card will mean revocation 
of its privileges. 

According to Peelyon, hospital off- 
cials approved the new credit plan 
after hearing of its success at Sparks 
Memorial Hospital in Fort Smith, 
Arkansas. 


Osteo Librarians 


Elect Officers 


The Association of Osteopathic 
Medical Record Librarians installed its 
first officers at a luncheon meeting, 
held at the Hollywood Knickerbocker 
Hotel, February 17. 

Mrs. Yvonne C. Hughes, Monte 
Sano Hospital, is president; Mrs. 
Loretha Terry, R.R.L., Maywood Hos- 
pital, vice-president, Mrs. Maxine 
Campbell, Broadway Hospital, secre- 
tary; and Mrs. Elizabeth Rock, Long 
Beach Osteopathic Hospital, treasurer. 

Following the installation, members 
heard a discussion of Caesarean sec- 
tions from Dr. J. Geisler, obstetrics 
and gynecology resident at Maywood 
Hospital. 

The osteopathic hospital librarians 
meet monthly to discuss problems re- 
lating to their work, and to devise 
ways to improve recordkeeping tech- 
niques required to meet the standards 
for accreditation by the American 
Osteopathic Association. 


14 


Nearly 300 cards have been mailed 
to La Mesa policemen, firemen, city 
council members, civic department 
heads, and presidents of service clubs 
and other community organizations. 
Peelyon anticipates that within the 
next few years, many thousand cour- 
tesy admission cards will be issued to 
patients who have paid their bills 
promptly. 


Rehabilitation 
Center Opens 


Dr. Howard A. Rusk, director of 
the Institute for Physical Medicine and 
Rehabilitation, New York University- 
Bellevue Medical Center, and Dr. 
Henry H. Kessler, director of the 
Kessler Institute for Physical Rehabili- 
tation, West Orange, N. J., were prin- 
cipal speakers for dedication of the 
new $1,000,000 rehabilitation center 
at Cedars of Lebanon Hospital, Los 
Angeles, on Thursday, March 31. 

Under construction since September 
1958, the center will provide the most 
modern and comprehensive facilities 
in the West for treating arthritis, multi- 
ple sclerosis, polio and other disabling 
diseases and accidents. Financed 
through community support in addi- 
tion to $405,000 in federal and state 
Hill-Burton funds, there will be a ca- 
pacity of 250 patients per day, triple 
the present daily patient average, ac- 
cording to Dr. John H. Aldes, director 
of the rehabilitation center. 

The ground floor contains a hydro- 
therapy section, including an 18 x 30- 
ft. therapeutic pool and Hubbard 
tank, both with automatic stretcher 
lifts; five whirlpool units and an ortho- 
pedic brace shop. Facilities on the 
first floor include a 40 by 40-ft. gym- 
nasium, a heavy resistive exercise room 
and 20 patient treatment rooms. 

On the second floor are an audio- 
speech therapy section and a children’s 
therapeutic playground. Here also are 
the rehabilitation library and patients’ 
conference rooms, offices for medical 
staff, social service, vocational guidance 
and psychology counselors. Closed cir- 
cuit TV for diagnostic study and teach- 
ing has been installed throughout the 
building, which is connected to Cedars’ 
main hospital unit by underground 
tunnel. 





Smits to Kaiser 
Dunlap Succeeds 


At Childrens 


J. E. Smits, for nine years adminis- 
trator of Childrens Hospital, Los An- 
geles, has been appointed regional ad- 
ministrator for the Kaiser Foundation 
Hospitals in Southern California, ef- 
fective April 1. 

Succeeding Smits at Childrens is 
Henry B. Dunlap, assistant adminis- 
trator for the past five years. 





HENRY B. DUNLAP 


Dunlap was a‘ representative for 
Blue Cross, Oakland for four years, be- 
fore coming to Childrens Hospital. 
After graduation from Tarkio College 
in Missouri, and after receipt of a mas- 
ters degree from the University of 
California, Dunlap spent a year's in- 
ternship at Peralta Hospital, Oakland. 
Before that, he was administrative as- 
sistant at Richmond Hospital, Rich- 
mond, California. 


NEW POSTITION 


Smits will hold a newly created po- 
sition. It puts him in charge of the 
three Kaiser hospitals in Southern Cali- 
fornia, comprising a total of 578 beds 
A new 145-bed facility, under con- 
struction now at Panorama City, will 
be included in his jurisdiction. 

A graduate of the University of Cali- 
fornia, Smits entered hospital adminis- 
tration in 1938 as assistant director of 
Los Angeles County General Hospital 
He was director of Harbor General 
Hospital from 1946-51, is a past presi- 
dent of Hospital Council of Southern 
California, and is president-elect ot 
California Hospital Association. 
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News Briefs 


Appointments 


—In an announcement fiom the Linde Corporation, Harry L. Miller 
was named administrator of the new 146-bed San Gabriel Com- 
munity Hospital, now under construction at 216 South Santa Anita 
Street, San Gabriel. Prior to this appointment, Miller headed the 
Antelope Valley Hospital, Lancaster, for three and one-half years, 
and the Sara Mayo Hospital, New Orleans, for a similar length of 
time. James C. Heidenreich will become the new administrator at 
Centinela Valley Community Hospital, Inglewood, on May 1. He 
succeeds Mrs. Jane Weigeman, who leaves after 19 years at Centinela, 
serving the past eight years as administrator. Heidenreich comes to 
HARRY L. MILLER iS mew position from the Iowa Methodist Hospital, Des Moines, 

where he had been assistant administrator for four years. Prior to 
that, he held a similar position at the Santa Barbara Cottage Hospital. 





Promotional Film 


—A full color 35 mm film strip with sound record is available 
to hospital administrators through Southern California's Blue Cross Plan. Entitled “Little 
Herman's Operation,” the film runs about 17 minutes, and compares modern hospital 
costs and services with 20 years ago, shows what patients can expect now from their 
community hospital, and includes some facts about Blue Cross. Public relations manager 
P. Robert LaBarthe, whose department will handle distribution of the film, said the 
Plan will secure additional copies if enough administrators ask to borrow the film. 


Hospital Planning 


—Appointment of a 15-member hospital planning committee 
was announced recently by the U. S. Public Health and the American Hospital Associa- 
tion. Headed by George Bugbee, president of Health Information Foundation, the 
committee is to establish authoritative guidelines for area planning groups to follow in 
developing plans for improved hospital services and facilities. Also, it is to develop 
principles to be followed in the organization and composition of area planning groups, 
as well as the steps which could be taken to assure the acceptance of such groups as 
the central hospital planning agency of the community. Serving on the committee is 
California's Gordon Cumming, chief, Bureau of Hospitals, State Department of Public 
Health. 


Fringe Benefits 


—Fringe or non-wage benefits in Southern California hospitals are 
“surprisingly similar,” according to a recent survey by the Hospital Council's personnel 
practices division. In reporting the findings at a seminar on February 24, Clifton 
Schwarberg, administrator of Presbyterian Intercommunity Hospital and chairman of the 
survey committee, said that most hospitals allow the same vacation and holiday times, 
as well as other non-wage benefits. “Also significant is that the people from industry 
who spoke at the seminar told us that hospitals are by in large competitive to industry 
in non-wage benefits, in light of hospitals’ full-time employment and good working 
conditions.” Full results of the survey are being prepared now, Schwarberg said, for 
distribution to Council members. 
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Train Wreck .. . 


Continued from page 13 
KERN COUNTY 

At Kern County General Hospital, 
administrator John W. Doubenmier 
prepared for a large number of victims. 

“Because for the first two hours 
after the accident we were unable to 
determine the actual number injured, 
we had to assume that there might 
be hundreds. The Chief is a trans- 
continental train. We learned that 
there were eleven coaches, so we an- 
ticipated a greater number of people 
might be injured than actually were,” 
Doubenmier said. 

The hospital shifted immediately 
into an emergency basis. Within one 
hour, the resident physicians had clas- 
sified the hospital's patients on medical 
and surgical wards into three cate- 
gories: (1) those who would have 
to stay, (2) those who could be moved 
if necessary, and (3) those who could 
go home. This, with further consolida- 
tion of some of the wards, provided 
100 beds for possible victims. 

Ten people injured by the wreck 
were brought to the hospital. Seven 
were admitted and cared for; one 
transferred to Mercy; and two were 
discharged. 

“Key people reported for duty in 
all departments,” Doubenmier said, 
“and were pleased to find many of 
their employees had already arrived. 
Particular credit goes to Mrs. Isabelle 
Lollar, R.N., assistant director of nurs- 
ing service, who was the ranking hospi- 
tal officer on duty when the emergency 
occurred.” 

The three other hospitals in the 
area—San Joaquin, Cottage, and Ba- 
kersfield Hospital—were all alerted 
and prepared to care for patients, even 
though their facilities were not re- 
quired. 


NEED FOR PROGRAM 


“In my opinion there are many 
reasons why emergency care went as 
well as it did,” Kevin Hegarity said. 
“The main thing, of course, was that 
Memorial Hospital did have a Mass 
Casualty Program, organized and re- 
hearsed. This was our first experience 
of this kind, and we have already made 
minor changes in our Mass Casualty 
Program which will increase its effec- 
tiveness and guard against any possible 
weakness.” 

Hegarity also credited law enforce- 
ment agencies, hospital vendors, Com- 
munity Blood Bank, Santa Fe Railroad 
representatives, relief agencies such as 
Red Cross and the Salvation Army 
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Personnel Programing Workshop 
To Repeat at A.W.H. Meeting 


Do hospitals need personnel pro- 
gramming? 

This was a topic discussed by more 
than 80 people, representing 70 hos- 
pitals, who met at the Miramar Hotel 
in Santa Barbara March 3-4, for a per- 
sonnel workshop sponsored by the 
Association of Western Hospitals. 

Panel participants were Dr. Robert 
B. Blakemore, University of California, 
Santa Barbara; O. E. Boston, employee 
and community relations manager, 
General Electrio Co., “Tempo,” Santa 
Barbara; Alex Cloner, director of per- 
sonnel and management relations, Ce- 
dars of Lebanon, Los Angeles; and 
Rodney J. Lamb, administrator, Santa 
Barbara Cottage Hospital. 

Ernest M. Sable, assistant superin- 
tendent, Business Services, the Neuro- 
psychiatric Institution, University of 
California Medical Center, was the 
moderator. 

Panel members will repeat the pres- 
entation on April 27, 9-11 a.m. at the 
Association of Western Hospitals con- 
vention in Los Angeles. 

Mark Berke, director of Mt. Zion 
Hospital, San Francisco, presented a 
key address on line and staff relation- 
ships and administrative communica- 
tion. 

What's new in assisting personnel 
departments to carry out their respon- 
sibilities was the subject for an after- 
noon panel discussion, moderated by 
Ellen E. McRae, director of personnel, 
Mount Zion Hospital. 

Developments in training were dis- 
cussed by Jack K. Chapman, director 
of employee training, Kaiser Founda- 
with a cooperative effort that con- 
tributed toward smooth operation of 
the hospital's plans. 

Sister M. Marian said that during 
the emergency and in the days that 
followed, calls were received from all 
across the nation—from newspapers, 
television stations, and magazines want- 
ing up to the minute details about 
the hospitalized victims. Also follow- 
ing the progress of each patient were 
representatives of the Santa Fe Rail- 
road, American Association of Rail- 
roads and the Red Cross. 

“We would urge all hospitals to 
reconfirm or establish disaster plans,” 
Sister warned, “in order to meet 
catastrophic events such as we experi- 
enced. This can happen in any com- 
munity at any time.” 


tion Hospitals, Oakland. Emphasis was 
placed on the need to identify training 
objectives through supervisory and 
management conferences. 

Proposals were made to establish a 
California state chapter of hospital 
personnel people, to be affiliated with 
the Association of Western Hospitals. 


Report Results 
of Twin Story 


For a small hospital to gain inter- 
national publicity, all that’s needed is 
the birth of twins on Christmas Day 
to parents named Klaus, and a public 
relations man who is keenly aware of 
the possibilities of the event! 

As told by Donald Briggs, adminis- 
trator of Los Angeles’ Monte Sano 
Hospital, when public relations con- 
sultant B. Lewis Burton saw a chance 
that a Klaus baby would be born on 
Christmas, he alerted television and 
news offices several days ahead of time. 

The appealing story (Feb. 1960 
FORUM) broke on schedule, and by 
10 am. December 25, television and 
news cameramen flocked to Monte 
Sano Hospital for the first pictures of 
Mrs. Klaus and her babies. 

The same evening, principal televi- 
sion channels carried film footage and 
scenery, playing the story as a major 
human interest Christmas feature. 

Some of the film was used by tele- 
vision outlets in other parts of the 
country, and United Press International 
Telephoto flashed a picture of the 
Klaus family, taken by a Los Angeles 
Examiner photographer, over its wires 
not only to other states, but to foreign 
lands. 

According to administrator Briggs, 
reports continue to come in which 
justify estimates that the Christmas 
story and picture were seen by millions 
of people. They are known to have 
appeared in the German edition of the 
U. S. Army's Stars & Stripes, and in 
both English and non-English speaking 
countries in various parts of the world. 

“We think this is a good example 
of a _ well-handled public relations 
story,” Briggs said. Referring to the 
hospital’s refusal to bill the Klaus 
family, and the many gifts Monte Sano 
employees presented the twins, Briggs 
added, “And everyone here at Monte 
Sano is also proud of the stir their 
Yuletide generosity created.” 


HOSPITAL FORUM 





wow we 


ADDING 
MEDICATION 
IS EASIER 
AND MORE 
CONVENIENT 


SAFTIFLASK’* “28”™ 


Add liquid medication 
with syringe. 
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Add liquid medication from a 
special additive vial with spike. 


Add liquid medication by attach- 
ing syringe luer hub to air-inlet 
opening of Saftiset. 








invert bottle 
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LU ' a i FOR INTERMITTENT ADMINISTRATION 


SAFETY WITH 
CHEXET-"Y” 


no leaky stopcocks 
no lost parts 


no backflow and creeping 
syringe plungers 


no sterilization problems 


One-hand operation—no 
stopcock valve to adjust 


OF AN ANESTHETIC WITH AN I.V. 
SOLUTION OR BLOOD 

















Syringe is attached 
to a sterile connection 


Check-valves pre- 
vent backflow and 
creeping syringe 


Latex bulb can be 
squeezed for flashback 
at needle adapter and 
also used as an addi- 
tional site for extra 
medication 


Fluid level in drip 
chamber remains un- 
changed 


“The Guy in the Glass” 


W hen you get what you want in your struggle for pelf, 
And the world makes you King for a day, 
Then go to a mirror and look at yourself, 


And see what that guy has to say. 


For it isn't your Father, or Mother, or Wife, 
W ho judgement upon you must pass, 
The feller whose verdict counts most in your life, 


Is the guy staring back from the glass. 


He's the feller to please, never mind all the rest, 

For he's with you clear up to the end, 

And you've passed your most dangerous, difficult test, 
If the guy in the glass is your friend. 


You may be like Jack Horner and “chisel” a plum. 
And think you re a wonderful guy, 
But the man in the glass says you re only a bum 


Ir you can't look him straight in the eye. 


Y ou can fool the whole world down the pathway of years, 
And get pats on the back as you pass, 
But your final reward will be heartaches and tears 


It you've cheated the guy in the glass. 


M. B. Smith 
June 1912 


Write for free lithographed reproductions of this original poem 
done in hand lettered Old English on hand-made offset book 
paper ... ideal for framing. 
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supertor sutures 


SURGEONS and OPERATING ROOM NURSES are impressed with their 
greater strength, more predictable behavior, and excellent handling. 


ADMINISTRATORS find that our prompt service contributes to inventory 


reduction. 
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PATIENT TRANSFER WITHOUT LIFTING 
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Association of Western Hospitals Convention, Los Angeles 
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NOW! READ AND 
PRINT YOUR 
MICROFILM 
RECORDS! 


The microfilm message on this 
screen copied in seconds 
3 just the touch of a button on 
} a THERMO-FAX "Filmac 100" 
Reader-Printer. Only $629. 
Phone DUnkirk 5-7111 for a 
demonstration. 
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RUM | Thermo-Fax Sales Inc. 2723 Temple St. Los Angeles 
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Thermo-Fax Copying Machines are products of Minnesota Mining and Manufacturing Company research. 








A NNOUNCING the introduction of 
HosPITAL FORMULA SERVICE to 
Southern California 
by BaBy ForMULAS, the same company 
that has been serving Northern California’s 
Hospitals for fifteen years. 


Same high quality of service 
Same low cost 
Same rigid standards 





SEE us at the STATLER 
April 25-28, 1960 
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President's Report On 
the Convention Program 


By WESLEY G. LAMER 


President, Association of Western 
Hospitals; Administrator, Physicians 
& Surgeons Hospital, Portland 


The approaching 1960 Convention of Western Hospi- 
tals will find our Association near the zenith of an expand- 
ing program of a three-fold nature designed to bring every 
division in the hospital something in the way of assistance 
in doing its job better. 

In Los Angeles at the Statler Hilton Hotel—April 25-28 
—approximately five thousand people will converge to 
review and report on past performance for the patient and 
look ahead to the next ten years of operation—which 
national authorities consider vital to the continued operation 
of the voluntary hospital as an entity in itself—to try and 
visualize what effect continued change will have on the 
care of the patient. 

This occasion will be the 30th annual renewal of the 
Convention of Western Hospitals. It is the major effort 
of this regional association—largest in the country geo- 
graphically, stretching from the farthest reaches of Alaska 
and Hawaii to the north and west, from San Diego to New 
Mexico and Utah in the south and east. Almost eight 
hundred hospitals of every kind in the nation are members. 


Over 60 meetings for the edification of the hospital 
chief, the medical profession, department heads, and pro- 
fessions working in hospitals, will occur during the four 
convention days. The colorful “Program Preview,” contain- 
ing details of all these programs, has been circulated to 
each hospital. Departments and individuals should select 
the day (or days) on which to attend to hear what experi- 
enced leadership has to say about the operation of their 
particular department. A chronological calendar of con- 


Continued on the next page 
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Looking Ahead in 
the Association Year 


By JOHN H. ZENGER 
President-Elect, Association of Western 
Hospitals; Administrator, Utah Valle) 
Hospital, Provo 





1960. the first of the so-called “soaring sixties,” will 
see t he Association of Western Hospitals start the decade 
by offering many institutes that will give the hospital admin- 
istrators and department heads the opportunity to partici- 
pate in discussions, listen to lectures, and join in the “bull 
sessions” designed to sharpen their understanding and prob- 
lem solving abilities. Some of the institutes already planned 
are: 

Evening and Night Administration: * Seattle, May 23- 
26 

Dietary Department Administration: * San Francisco, 
June 20-24 

Hospital Engineering: * Los Angeles, July 18-22 

Hospital Public Information: Boise, September 26-27 

Insurance: Yakima, September 29-30 

Medical Record Librarians: * Seattle, October 10-13 

Admitting Practices, Credits, and Collections: Albu- 
querque, October 13-14 

Automation and Methods Efficiency: Palo Alto (7th of 
Series ) 

*Sponsored in conjunction with the American Hos- 
pital Association. 

Additional programs now in the discussion stage are: 
institutes for auxiliaries in Northern and Southern Califor- 
nia in 1960, and for 1961 an institute in Hawaii, programs 
on housekeeping and dietetics in Washington, and ad- 
mitting in Southern California. 

If the list of institutes quoted above does not include the 
areas in which you are interested, the Association's Institute 
Committee under the chairmanship of Mark Berke, Mount 

Continued on the next page 
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Wesley Lamer . . . continued 


vention events appears in this issue of HOSPITAL FORUM 
to help you take advantage of every available minute of 
convention time. 


Look over both publications and select the meetings of 
your choice. Be sure to attend some of the social events, 
particularly the Exhibitors Hi-Jinx at the Cocoanut Grove 
of the Ambassador Hotel on Monday night and the Annual 
Banquet on Wednesday at the Statler-Hilton. Enjoyable 
entertainment at both functions are promised. 


A second major feature of the Association’s yearly pro- 
gram is the planned series of institutes scheduled around 
the various states. During my term in office as president 
we will have concluded programs in Northern and Southern 
California, Montana, Idaho, Oregon, Washington, and New 
Mexico. John Zenger, incoming president, reports on pro- 
gram details in another article in this issue so I will not 
go into further detail. Sufficient to say, if you haven't 
attended one of these excellent programs—developed 
through guidance of the Western Institute Committee 
(Mark Berke, Chairman, Mount Zion Hospital, San Fran- 
cisco) and with the cooperation of state hospital association 
boards of trustees and local committees—you have some- 
thing of a treat in store for you. Remember, the institute 
conducted by “Western” is brought to the area, rather 
than expecting you to leave your state for extensive travel. 


The program of nursing grants has grown to’ such an 
extent that through the Association attorney we have se- 
cured approval of the Secretary of State in California for 
the creation of the “Association of Western Hospitals 
Educational and Research Foundation’—to aid members 
of professions and other hospital personnel employed in 
member hospitals to secure financial assistance in the pur- 
suit of learning to better fit them for more effective 
operation in their job. Over twenty thousand dollars has 
already been awarded by a special Nursing Committee of 
the Association to Registered Nurses seeking advance train- 
ing in special short courses and for those who wish to go 
on to attain their Bachelor's degree, Master's, or Doctor's 
degree in nursing. So far these funds have been granted 
through the cooperation of the Crown Zellerbach Founda- 
tion. Currently, we are developing a brochure for presenta- 
tion to other interested foundations to secure more funds 
which can be diverted to the nursing profession. Later, we 
expect to extend help to other professions. Watch the mail- 
ing emanating from the headquarters office for added details. 


Here we are again, planning to converge on the City of 
the Angels. All of us in the Northwest are going to come— 
bringing a big group of our department heads with us— 
and do our best to contribute to the greatest convention 
ever. In concluding—I have a bit of a selfish reason for 
writing this article because I want to invite all of the 
Southern California people and our members from other 
states to fit Portland into their thinking for a future con- 
vention. With our brand new convention center opening 
this summer we can easily take care of the exhibit. With 
our new hotels, numerous motels, and restaurants springing 
up, housing will be no problem at all. 


As a native Oregonian I sometimes wax eloquent when 
describing the garden spot of the evergreen state to the 
north; however, in the words of our distinguished Governor, 
Honorable Mark O. Hatfield. “Oregon is one of few states 
which can offer recreation from sea-level to ski-level. A 
vast network of beautiful state parks abounds—our people 
cannot be excelled.” Strong words, I assure you, but our 
hospital people stand behind this assertion and we can 
prove it if you will come. * 
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John Zenger . . . continued 


Zion Hospital, San Francisco, would welcome your sug- 
gestions. 

Would you agree with me that, for the coming year, 
every administrator should adopt a personal project to do 
his utmost to see that the following areas are thoroughly 
covered: 

1. Telling the public about hospital problems, par- 

ticularly costs. 

2. Strengthening Blue Cross, particularly Blue Cross- 
hospital relationships. 

3. Improving medical staff-administration-board of 
trustee relationships. 

4. Better patient care through improved services, and 
particularly the formation of the joint medical staff- 
hospital committees for the improvement of the 
care of the patient. 

Let me elaborate a bit on some of these areas. I haven't 
seen the program for the institute on hospital public infor- 
mation, but I assume it will deal with these areas: 

A campaign of informing the public about hospital costs 
through (a) newspaper releases, (b) talks to civic groups, 
(c) the organization of the “person to person” campaign 
among volunteers, (d) distribution of literature to patients 
and visitors, (e) employee education, and (f) such other 
methods as may occur to each hospital. 

I should like to see regional councils and state associations 
consider joint newspapers campaign such as have been put 
on by some councils, notably the Cleveland Hospital Coun- 
cil. This would, of course, require funds, but would be most 
worthwhile. 

In my own hospital we distribute to our patients on their 
noon day trays every Monday, Wednesday, and Friday some 
booklet or leaflet dealing with some phase of hospital serv- 
ice. A majority of them deal with the matter of costs. We 
use the booklets, “Apples and Oranges,” and copy of the 
editorial of the Los Angeles Times which appeared about 
a year ago, entitled “What Does It Cost To Be Well,” and 
others of similar nature. If you aren't doing this, I urgently 
recommend that you start it. 


I don’t know just how it can be accomplished, but some- 
how we have to learn to explain our increases, not in terms 
of per day costs, but in prices for services, many of which 
have actually not increased for ten years. The increased 
number of services are responsible in great part for in- 
creases in total costs. The best explanation, of course, is the 
fact that salaries have had to be increased, and there will be 
more in the future. 

We need to maintain the solidarity of the Blue Cross- 
hospital relationships and strengthen them wherever pos- 
sible. The Blue Cross concept of community rating is fight- 
ing a battle for survival, and hospitals must not shirk their 
responsibility. 

Space does not permit an elaboration on the areas of 
improving medical staft—adminisrtation—Board of Trustce 
relationships, and better patient care through the formation 
of the joint medical staff-hospital committees for the im- 
provement in the care of the patient. Actually the group of 
institutes so far arranged are designed, with possibly one 
exception, for departmental heads rather than administra- 
tors. Possibly our institute committee should give considecr- 
ation to an institute designed to handle problems on the 
top level, or those for which administrators are primarily 
responsible. 

I have often wondered if anyone other than the writer 
of such an article ever read it this far when it came out in 
print. If you have flattered me by reading this far, drop me 
a postcard, and tell me what you think our Western Asso- 
ciation should do in the coming year. “« 
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find the customer who is dining on a Patman steak 
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URBAN N. PATMAN, INC., 2638 E. VERNON AVE., LOS ANGELES» CALL LUdlow 3-161» NEwmark 8-526 «ORchard 7-1302*SYcamore 3-1261+ CRestview 4.3416 
for custom cut steaks, oven-ready prime ribs, smoked meats, corned beef, sausage and portion-pak meats 
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*Winner of National Packaging Award 


ETHICON 








Nurse just tears this new 
foil suture packet’ open to 
give your surgeons stronger, 
more pliable surgical gut. 


It’s sterilized by electron beam. 
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SATURDAY—April 23 


Statler-Hilton Hotel 

Association of Western Hospitals Executive Committee 
Luncheon, past presidents and officers annual dinner. 
California Association of District Hospitals meeting and 
dinner. 


9:00-11:45 a.m. MEDICAL TECHNOLOGISTS SECTION 
New York Room 


Pathogenic Mycobacteria, Seymour Froman, Ph.D., Olive 
View Sanatorium 
Micro Methods in Clinical Chemistry, Arnold G. Ware, 


Ph.D., School of Medicine, University of Southern California. 
Immunochemical Techniques in the Study of Serum Protein, 
Charles L. Heiskell, M.D., Department of Infectious Diseases, 
University of California Hospital Medical Center, Los An- 
geles. 
12:00-1:45 p.m. 
St. Louvis-Foy Rooms 
Roundtable Luncheon 
2:00-5:00 p.m. 
Serum Clycoproteins in Health and Disease, Henry E. Wei- 
mer, M.D., Department of Infectious Diseases, University of 
California Hospital Medical Center, Los Angeles. 
Detection and Identification of Blood Group Antibodies, Miss 
Nancy Allen, research associate, Hyland Laboratories, Los 
Angeles. 
The Reiter Protein Complement Fixation Test, E. Taylor 
Peterson, chief serologist, Veterans Administration Center, 
Los Angeles. 
p.m. 
Dinner Business Meeting 


7:00 


SUNDAY—April 24 


9:30 a.m. WESTERN CONFERENCE OF THE CATHOLIC 
HOSPITAL ASSOCIATION 
Our Lady Chapel — 807 South Flower Street 


Low Mass 

10:45-12:15 a.m. 
Los Angeles Room 
The Imbact of the Sister Formation Movement on the Hos- 
pital Religious, Reverend John J. Flanagan, S.J., executive 
director, The Catholic Hospital Association, St. Louis. 
Contemborary Needs in the Formation of the Sister for Hos- 
pital Work. Mother M. Judith, member, National Sister 
Formation Committee; provincial superior, Sisters of Charity 
of Providence, Seattle. 

2:00-4:00 p.m. 
Los Angeles Room 
Hvpnosis—The Moral Aspect in Medical Use. Reverend Pat- 
rick O'Brien, C.M., $.T.D., M.A., St. John’s Major Seminary, 
Camarillo. 
Guiding Principles of Hospital Council of Southern Cali- 


fornia, Sister John Joseph, C.J.S., administrator, Santa Rosa 
Memorial Hospital. 
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. CONVENTION 


PROGRAM 


Chronological List of Meetings and Events 


MONDAY—April 25 


9:30 a.m. 
Pacific Ballroom Stage 
Formal Opening of the 1960 Convention Exhibit 

10:00-11:30 a.m. FIRST GENERAL ASSEMBLY 
Golden State Room 
The Medical Profession and the Community-National and 
Local Public Relations, E.-Vincent Askey, M.D., president- 
elect, American Medical Association. 
Problems Confronting the Voluntary Hospital System Today, 
Frank S. Groner, president-elect, American Hospital Asso- 
ciation; administrator, Baptist Memorial Hospital, Memphis. 
The Future in Hospital Administration, Ray E. Brown, presi- 
dent, American College of Hospital Administrators; super- 
intendent, University of Chicago Clinics. 

12:00-1:45 p.m. CATHOLIC SISTERS LUNCHEON 
Garden Room West 
Catholic Sisters are invited to be the guests of the firm rep- 
resentatives exhibiting at the convention. 

12:00-2:00 p.m. NURSE ANESTHETISTS SECTION 
LUNCHEON 
Garden Room East 
Medical Care in the U.S.S.R., George U. Wood, executive 
vice-president, Peralta Hospital, Oakland. 

12:15-2:00 p.m. EXECUTIVE HOUSEKEEPERS 
SECTION LUNCHEON 
St. Lovis-Foy Rooms 
Public Relations, Robert M. Cunningham Jr., editor, The 
Modern Hospital. 

2:00-5:00 p.m. DIRECTORS OF VOLUNTEERS SECTION 
Detroit Room 
The Art of Leadership, Dr, Wilbert Hindman, professor, 
Business Administration, University of Southern California: 
Leadership with an Auxiliary, Anne Gross, director of Vol- 
unteers, Mount Zion Hospital, San Francisco. 
Leadership Independent of an Auxiliary, Lynn Helm, Jr., 
chairman and director of Volunteers, Childrens Hospital, Los 
Angeles. 
Leadership in a Teenage Program, Marguerite Broen Mc- 
Allister, chief of volunteer services, Harbor General Hospital, 
Torrance. 

2:00-3:30 p.m. EXECUTIVE HOUSEKEEPERS SECTION 
St. Lovis-Foy Rooms 
Hex That Bacterium!, Albert F. Brown, M.D., pathologist, 





Most Rev. A. J. Bell 


E. Vincent Askey, M.D. Frank S. Groner 
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5. Surgilift in X-ray, patient 


WHY LIFT PATIENTS .. . WHEN 


SURGILIFT 


SAVES MONEY - TIME - PERSONNEL - 


ONE CAN DO THE WORK OF FOUR 


A 100 Ib nurse can easily man- 
age the transfer of a 250-300 
lb patient unassisted . . . one 





Backs 

Doctor’s Time 
Nurses’ Time 
Personnel Costs 
Compensation Cases 
Mishandling Patients 


person doing the work usually 


requiring four. 





1. Drape sheet on bed 
or stretcher. 





2. Tilt frame up and over 


remains on sheet without 6. Surgilift in Surgery, release straps, lift frame, patient and fasten sheet 
affecting picture. Reduces and remove Surgilift from O.R. Patient re- to frame. 

trauma and shock in frac- mains on sheet during operation and recovery 

ture cases. period. 





4. After transport to surgery, 3. Crank patient free of bed. 
crank down to table. 


See SURGILIFT demonstrated at Booth No. 64 
Association of Western Hospitals Convention 


From emergency room to X-ray to operating room to bed . . . absolutely no lifting required. 
SURGILIFT DOES THE WORK FOR YOU! 


ALLIED SURGICAL PRODUCTS CO. 
228 North Garfield Avenue, Monterey Park, California 


ATlantic 8-2810 
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MONDAY continued 
Glendale Sanitarium and Hospital. 
Accreditations of Housekeepers, Alta M. LaBelle, adminis- 
trative housekeeper, City of Hope Medical Center. 
2:00-4:00 p.m. PHARMACISTS SECTION 
Boston Room 
Monoamineoxidase Inhibitors, Ed Brady Il, professor of 
pharmacy, University of Southern California. 
Harmony Within the Hospital Framework, Alfred A. Man- 
nino, McKesson and Robbins, Inc. 
Griseofulvin, Systemic Fungistatic Agent, Arthur M. Schmidt, 
Shering Corporation, Bloomfield, New Jersey. 


2:00-4:30 p.m. PUBLIC HOSPITAL SECTION 
Mission Room 
Federal Financing—The Care of the Aged, Kenneth William- 
son, associate director, American Hospital Association; direc- 
tor, Washington Service Bureau. 
Medical Preparation for Disasters, Frank L. Cole, M.D., chief, 
Medical and Health Division, State of California Disaster 
Office. 
Role of the District Hospital in California, Kenneth B. Kirk, 
president, Board of Directors, Desert Hospital, Palm Springs. 


2:00-4:00 p.m. SMALLER HOSPITAL SECTION 
Golden State Room 
Accreditation Problems of the Small Hospital, (Speaker to 
be announced. ) 
Forecast of Legal and Legislative Problems in the Western 
Area, James E. Ludlam, legal counsel, California Hospital 
Association. 
Geriatric Problems, Glenn Howell, superintendent, Mid- 
Columbia Hospital, The Dalles, Oregon. 


2:30-4:30 p.m. ADMITTING OFFICERS SECTION 
Los Angeles Room 
The Admitting Officer Questions the Experts on “The 
Changing Horizons in the Care and Treatment of Patients in 
the Hospitals Today, Affecting the Admitting Department.” 
Moderator, Frank R. McDougall, superintendent, Donald N. 
Sharp Memorial Community Hospital, San Diego. 
Director of Nursing Service, Nina Bethea Craft, R.N., hos- 
pital consultant, Los Angeles. 
Business Manager, \sadore Weinstein, assistant administrator, 
Mount Sinai Hospital, Los Angeles. 
Executive Housekeeper, Mildred L. Chase, executive house- 
keeper, Glendale Sanitarium and Hospital. 
Medical Records Librarian, Cleo B. Nelson, R.R.L., Veterans 
Administration Center, Los Angeles. 
Nursing Service Floor Supervisor, Lucille Hasty, R.N., serv- 
ice supervisor, Santa Monica Hospital. 
Admitting Officer, Miss Julia MacKenzie, R.N., Hollywood 
Presbyterian Hospital. 
2:30-5:00 p.m. INSTITUTIONAL LAUNDRYMENS 
SECTION 
Garden Room East 
Advantages and Problems 
Of a Complete Linen Rental Service, Robert Gordon, ex- 
ecutive vice-president, Community Linen Service, Los An- 
geles. 
Of a Hospital Operated Laundry and Linen Service, John 
Robinson, laundry manager, Methodist Hospital of South- 
ern California, Arcadia. 
Of a Commercial Laundry Service with Hospital Owned 
Linen, Mrs. Winifred L. Bacon, administrator, 
Memorial Hospital, Newport Beach. 
Of a Central or Cooperative Operated Laundry and Linen 
Service, Robert Dobson, president, National Association 
of Institutional Laundry Managers, New York. 
The Future of the Institutional Laundry, Hy H. Schwartz, 
assistant publisher, Institutional Laundry Magazine. 


2:30-4:30 p.m. NURSE ANESTHETISTS SECTION 
New York Room 
Business Meeting, Election of Officers. 
2:30-5:00 p.m. PUBLIC RELATIONS SECTION 
Garden Room West 
Public Relations From an Agency Viewpoint, representative 
of Burns and Leigh, Los Angeles. 
How to Conduct a Brainstorming Session, representative of 
Batton, Barton, Durstine and Osborne, Los Angeles. 
8:30 p.m.-Midnight 
Ambassador Hotel Cocoanut Grove 


Entertainment Evening presented by the Convention Ex- 
hibitors. 


Cocktails, floor show, dancing. 


Hoag 
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TUESDAY—April 26 
7:00-11:00 a.m. NURSE ANESTHETISTS SECTION 


Hospital Clinics, Kaiser Foundation Hospital, Los Angeles 
County General Hospital. 

8:00-11:00 a.m. PHARMACISTS SECTION 
Boston Room 
Breakfast and Business Meeting. 
The Medical Use of Radio Isotopes, E. R. Coar, Western 
Division sales manager, Abbott Laboratories. 
Operation of Poison Control Centers, Claire Barton, R.N., 
chief, Thomas J. Fleming Memorial Poison Information 
Center, Los Angeles; Wendell T. Hill, Jr., president, South- 
ern California Society of Hospital Pharmacists, chief phar- 
macist, Orange County Hospital. 
Informational Sources for Hospital Pharmacists, Joseph H. 
Beckerman, assistant chief pharmacist, University of Cali- 
fornia Medical Center, Los Angeles. 

8:30 a.m. CATHOLIC CHAPLAINS CONFERENCE 
Our Lady Chapel — 807 South Flower Street 


Mass 


9:00-11:00 a.m. ACCOUNTANTS SECTION 
Garden Room East 
Automated Hospital Accounting, Arthur P. Karbach, Royal 
McBee Corporation, Los Angeles. 
A Service Bureau Case History, Harold P. Dean, controller, 
Childrens Hospital, Los Angeles. 
Depreciation in Hospital Accounting, Myron E. Guill, Guill 
and Blankenbaker, Los Angeles. 
A Critical Analysis of Hospital Financial Reports, H. Charles 
Abbott, executive director, Hospital Service of Southern Cali- 
fornia, Los Angeles. 


9:00-11:00 a.m. ADMINISTRATIVE INTERNS, 
RESIDENTS, AND STUDENTS SECTION 
Garden Room West 
What Actual Changes May be Necessary in Hospitals to 
Conform to the Guiding Principles? Armin Funke, adminis- 
trative resident, the California Hospital, Los Angeles. 
What Patients Demand in New Construction in Hospitals, 
Kenneth C. Abernethy, administrative resident, San Diego 
County General Hospital. 
The Practical Application of Industrial Engineering in Hos- 
pitals, David R. Brandsness, administrative resident, San 
Jose Hospital. 
Can Blue Cross Provide Adequate Coverage for Medical Care 
of the Aged at a Price They Can Afford? James Sweeney, 
administrative resident, Palo Alto Stanford Hospital Center. 
Have Intensive Care Units Proven Themselves in Operation?, 
Kenneth E. Omundson, administrative resident, University 
of California Hospital Medical Center, Los Angeles. 
A Comparison of a Hospital and a University Program in 
Nursing Education, Thomas W. Mickelson, administrative 
resident, University of California Hospital-Medical Center, 
San Francisco. 
What Must Be Included in a Survey to Determine the Sound- 
ness of a Personnel Program, Robert L. Flynn, administrative 
resident, Good Samaritan Hospital, Portland. 


s 


George U. Wocd 


Ray E. Brown Sister Fidelis 


9:00-11:00 a.m. ARCHITECTS SECTION 
Los Angeles Room 
Panel: Intensive Care Units 
Administrator, George W. Wood, executive vice-president, 
Peralta Hospital, Oakland. } 


Architect, August Hoenack, U.S. Public Health Service, 
Washington, D. C. 


Nursing Consultant, Nina Bethea Craft, R.N., Los Angeles. 
Equipment Specialist, Austin F. Gavin, manufacturer's 
representative, Santa Ana. 
9:00-11:30 a.m. AUXILIARIES SECTION 
Golden State Room 
The Spiritually Motivated Volunteer, Dr. Howard J. Cline- 
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Long Beach 








We Stern 
SURGICAL SUPPLY COMPANY 





... invites you to booths 86-87 for a demonstration of the many new 
and important hospital items for which we are distributors through- 
out California and Nevada. 


* SEE . .. the complete Air-Shields line. 


SEE. . . the new HYDROJET mobile, humidifier- 
aspirator by Air-Shields, Inc., providing cool- 
vapor therapy without a tent, anywhere in the 
hospital—quickly, easily, and quietly. 


* SEE . . . the trouble-free DIA-PUMP with the new Air- 
Shields’ Micro-Filter. Provides pathogen-filtered 
air to help reduce the hazard of hospital cross 
infection. 


* SEE . . . the wonderful, new, inexpensive closed cir- 
cuit TV camera by Argus. Easily installed, wide 
angle lenses, adaptable to highly supervised 
areas, and well in the range of the most modest 


budget. 

* SEE ... the TELE-TRACER, the new wireless communi- 
cations system that doctors and key personnel 
have with them constantly. 

SEE. . . many other newly developed electronic de- 


vices designed to make YOUR hospital a better 
place to work. 


We are also an authorized distributor in California for ‘‘Meals-On-Wheels.’’ 


For service in Los Angeles, call: HUbbard 3-4361 
Head Office: 653-657 South Burlington Avenue, Los Angeles 


* San Bernardino * San Diego + Bakersfield * San Francisco * Fresno * Sacramento * Las Vegas 
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TJESDAY continued 


bell, Jr., associate professor of pastoral counseling, Southern 
California School of Theology, Claremont. 

Service—The Way of Life, Dr. W. Ballentine Henley, presi- 
dent, Los Angeles College of Osteopathic Physicians and 
Surgeons. 

Panel: 

Is the Auxiliary and Volunteer Service a Success Story, mod- 
erator, Will J. Henderson, administrator, Kauikeolani Chil- 
drens Hospital, Honolulu. 


9:00-11:00 a.m. PROPRIETARY HOSPITAL SECTION 


Mission Room 

Tax Paying Hospitals—Present and Future, Marvin N. Rap- 
paport, administrator, Beverly Hills Doctors Hospital, Los 
Angeles. 

Modern Accounting Applications for Small Hospitals, 
(Speaker to be announced. ) 

Medical Staff Coordination in Proprietary Hospitals, John L. 
Sundberg, administrator, Pacoima Memorial Lutheran Hos- 


Boston Room 

Orientation 

Buffalo Room 

Teenage and Youth Organization 


12:15 CATHOLIC CHAPLAINS CONFERENCE 


St. Lovis-Foy Rooms 
Luncheon Speaker, His Excellency, Most Reverend Robert J. 
Dwyer, D.D., Bishop of Reno. 


2:00-4:00 p.m. 


Auditorium, Queen of Angels Hospital 
Panel: Meeting the Challenge of the Narcotic Problem. 


2:30-5:30 p.m. SECOND GENERAL ASSEMBLY 


Golden State Room 

Improvements Mean Decision Making, Harold Smalley, 
Ph.D., Georgia Institute of Technology, Atlanta. 

Price vs. Quality—The Attitude of Joint Labor-Management 
Trustees Toward Hospital Benefits, Martin E. Segal, presi- 





pital. dent, The Martin E. Segal Company, San Francisco. 
Use of Personnel Ratios as a Management Tool, Louis C. Hospitals'—Ten Years From Now, James A. Hamilton, 
Petrie, Jr., administrator, Monrovia Hospital. director, Course in Hospital Administration, University of 
/ ° Minnesota, Minneapolis. 
2:30-4:30 p.m. NURSE ANESTHETISTS SECTION 
Garden Room West 
Plans and Programs, Florence A. McQuillen, C.R.N.A., ex- 
ecutive director, American Association of Nurse Anesthetists, 
‘ : Chicago. 
Explosion Hazards in the Operating Room, Louis Siegel, 
deputy state fire marshal, State of California. 
2:30-4:30 p.m. PERSONNEL SECTION 
Garden Room East 
Appraisal and Development Programs, Joseph Gerard Phe- 
lan, Ph.D., professor of industrial psychology, Los Angeles 
State College. 
Will Appraisal and Development Programs Work in Hos- 
pitals? Edwin B. Bell, J.D., employee relations advisor, 
Kaiser Foundation Hospitals, Northern California. 
How Does Hospital Management Look Upon a Management 
Development Program? Samuel S. Virts, administrative as- 
sistant, O'Connor Hospital, San Jose. 


WEDNESDAY—April 26 
7:00-11:00 a.m. NURSE ANESTHETISTS SECTION 


Hospital Clinics, Kaiser Foundation Hospital, Los Angeles 
County General Hospital. 

9:00-9:45 a.m. AUXILIARIES SECTION 
Concurrent Workshop Sessions 
Buffalo Room 
Scholarship and Nursing Education 
Washington Room 
Disaster—Planning 
Detroit Room 
Special Services 
Boston Room 
Organizational Procedures 





Frank R. McDougall 


9:00-11:00 a.m. HOSPITAL ENGINEERS CONFERENCE 
New York Room 
Personnel Relations or Working as a Team, H. Vern Soper, 
M.D., staff physician, Hollywood Presbyterian Hospital; Clif- 
ford E. Schwarberg, Jr., administrator, Presbyterian Inter- 
Community Hospital, Whittier; Jerry Williams, personnel 
director, St. Luke Hospital, Pasadena; Mildred L. Chase, 
executive housekeeper, Glendale Sanitarium and Hospital; 
George E. Elliott, chief engineer, Kaiser Foundation Hos- 
pital, Los Angeles. 


9:30-11:00 a.m. HOSPITAL TOURS 
(Check registration desk for transportation and departure 
information. ) 
Cedars of Lebanon Hospital 
Saint Anne’s Maternity Hospital 
Valley Presbyterian Hospital 

10:00-11:00 a.m. CATHOLIC CHAPLAINS 
CONFERENCE 
Auditorium, Queen of Angels Hospital, 
2301 Bellevue Avenue 
The Vocation and the Mission of the Hospital Chaplain, 
Very Reverend William J. Kenneally, C.M., rector, St. John’s 
Major Seminary, Camarillo. 
The Mission of the Chaplain to the Lapsed Catholic, Rev- 
erend Gerald J. Fader, S.J. chaplain, San Francisco County 
General Hospital. 

11:00 a.m.-2:30 p.m. SPECIAL EXHIBIT PERIOD 
Exhibit Areas. 


12:00-2:00 p.m. PUBLIC RELATIONS SECTION 
LUNCHEON 
Los Angeles Room 
A Columnists View on Public Relations, Art Ryan, columnist, 
Los Angeles TIMES. 
12 Noon AUXILIARIES SECTION LUNCHEON 
Garden Room 
Guest Speaker, Mrs. Albert C. Rood, Presbyterian Hospital 
Women’s Auxiliary, Albuquerque. 
Concurrent Workshop Sessions 
Cleveland Room 
Public Relations 
Mission Room 
Fund Raising 
Washington Room 
Hospitality 
Detroit Room 
New Service and Ideas 


John L. Sundberg 


W. Glenn Ebersole 





Harold Smolley, Ph.D. James A. Hamilton Thomas P. Langdon 


9:00-11:30 a.m. INSTITUTIONAL LAUNDRYMENS 
SECTION 
New York Room 
Current Trends in Control of Hospital Staph Infection, C. A. 
Lawrence, Ph.D., director, Bureau of Laboratories, Los An- 
geles County Health Department. 
Current Trends in Laundry Control of Hospital Staph In- 
fection, Wes MacDonald, laundry and linen service manager, 
San Bernardino County Hospital. 

9:15-11:15 a.m. PURCHASING SECTION 
St. Lovis-Foy Rooms 
Should Purchasing Be Part of Administration, John P. Pres- 
ton, director, Inter-Community Hospital, Covina. 


APRIL, 1960 31 











POSEY PRODUCTS 


for Patient Self Help and Protection 





McDONALD RESTRAINT 


A strong friendly restraint designed to pre- 
vent patients from getting or falling out of 
bed. Small, Medium, Large. Cat. No. P4147, 
$6.15 each. Available extra heavy riveted con- 
struction with key-lock buckles. Cat. No. P353, 
$19.80. 


THE POSEY “V” RESTRAINT 


A good all-purpose restraint to prevent patients 
from falling or getting out of bed. Particularly 
good for use on females as it does not irritate 
busts. Available in Small, Medium and Large 
sizes. Posey ‘‘V’’ Restraint Cat. No. V-958. 
$6.90 ea. 





POSEY MITT 


Limits patient’s hand activity. Adjustable strap 
attached to mitt and siderail of spring de- 
termine limit of movement. Can be laundered 
by ordinary methods. Small, medium, large. 
Cat. No. C-212 (both sides flexible) $6.00 each, 
$12.00 pair. Cat. No. R-212 (palm side rigid), 
$6.30 each, $12.60 pair. 





POSEY FOOTBOARD 
No. F-58 Pat. Pend. 


WRIST OR ANKLE RESTRAINT 


A friendly restraint available in Infant, Small, 
Medium and Large sizes. Also widely used for 
holding extremity during intravenous injection. 
No. P-450, $5.70 per pair, $11.40 per set. 
With sponge rubber padding, $6.70 per pair, 
$13.40 per set. 


Fits ANY Hospital Bed Mattress. No bolts to 
attach to bed. »« Can be used with side 
rails. 


Perpendicular Adjustment «+ No _ losing 
parts » Posey Anti-Rotation Supports (Ad- 
justable, removable, cushioned). 


May be used with traction. 

Posey Footboard, No. F-58, $33.00. 
Anti-Rotation Supports, No. F-58A 
$6.00. 


each 









\ 
POSEY SAFETY BELT 
U.S. Pat. No. 2,333,346 


Prevents patients from falling out of bed 
Causes no mental fear or physical discomfort 
Small, medium, large. Cat. No. S-141, $6.45 
each. Available extra heavy riveted construc 
tion with key-lock buckles. Cat. No. P-453, 
$19.50 each. 
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BED CRADLE 


Full width of bed with self-locking clamps se 
Cradle will not tip over. Cat. No. P-140, $7.50 
each, Leg Cradle, Cat. No. P-140A, $7.50 each. 


“Also a complete line of Plastic Draw Sheets, 
Pillow Covers and Mattress Covers” 


SEND YOUR ORDER TODAY. Write for Illustrated 
Literature about other Posey Hospital Equip- 
ment. Every Posey Product guaranteed 100% 
Satisfactory or money refunded. 


J. T. POSEY COMPANY 


2727 E. Foothill Blvd., Pasadena, California 


Manufacturers and Distributors of Quality Hospital Equipment Since 1937 
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WEDNESDAY continued 
What Administration Expects of a Hospital Purchasing 
Agent, Gordon W. Gilbert, administrator, Huntington 
Memorial Hospital, Pasadena. 


9:30-11:00 a.m. HOSPITAL TOURS 
Check the registration desk for transportation and departure 
information. 
City of Hope 
Orthopaedic Hospital 
Daniel Freeman Hospital 
Hospital of the Good Samaritan 


9:30-11:45 a.m. MEDICAL RECORD LIBRARIANS 
SECTION 
Los Angeles Room 
Recent Trends in Cardiac Surgery, A film narrated by Josh 
Fields, M.D., thoracic surgeon, Cedars of Lebanon Hospital, 
Los Angeles. 
How to be a Better Employee, Jane F. Taylor, M.E., person- 
nel officer, General Services Administration, San Francisco. 


9:30-11:30 a.m. PERSONNEL SECTION 
Garden Room 
Training—The Key to Better Patient Care, Jack K. Chap- 
man, senior employee relations representative, Kaiser Foun- 
dation Hospitals, Northern California. 
Supervisory Responsibility in Employee Development, Con- 
ference Technique, group leader —William Von Pinnon, 
personnel director, O'Connor Hospital, San Jose. 
Incident Process, group leader—Jack K. Chapman. 

10:00-12:00 a.m. CATHOLIC CHAPLAINS 
CONFERENCE 
Auditorium—Queen of Angels Hospital 
The Psychodynamics of the Chaplain-Patient Relationship. 
Reverend John Hampsch, C.M.F., professor, Claretian Semi- 
nary, Calabasas. 
The Chaplain’s Apostolate to the Non-Catholic Patient, Sis- 
ter Mary David, administrator, St. John’s Hospital, Santa 
Monica. 

10:00-12:00 a.m. PUBLIC RELATIONS SECTION 
Golden State Room 
Case Histories in Hospital Public Relations, Presiding: Tess 
Snyder, assistant director of public relations, Cedars of Leb- 
anon Hospital. 

12:30 p.m. HOSPITAL TOURS 
Seaside Memorial Hospital, Long Beach. Transportation will 
leave from the 7th Street entrance taxi stand. 

1:30-3:00 p.m. 
Childrens Hospital of Los Angeles 
Mount Sinai Hospital 
(Check the registration desk for departure and transporta. 
tion information. ) 

2:00-4:00 p.m. CATHOLIC CHAPLAINS CONFERENCE 
Auditorium—Queen of Angels Hospital 
Geriatrics and Spiritual Care—Its Temporal and Eternal 


Value, Ralph Goldman, M.D., diplomat, American Board of 
Internal Medicine. 


2:00-4:30 p.m. NURSE ANESTHETISTS SECTION 
St. Louis-Foy Rooms 
Antileptic Drugs Used in Anesthesia, C. Clark Leydic, Jr., 
M.D., anesthesiologist, Orange County Hospital. 
Hypnosis in Dentistry, James M. Hixson, D.M.D., Los An- 
geles. 


2:00-4:00 p.m. MEDICAL RECORD LIBRARIANS 
SECTION 
Garden Room East 
Panel: What Are the Hopes of the Hospital Invested in the 
M.R.L.? moderator, Florence K. Tryhus, C.R.L., Herrick 
Memorial Hospital, Berkeley. 
Malpractice Suits in California, Homer Pheasant, M.D., Los 
Angeles. 
What Social Security Means to the Medical Record Librarian 
and to the Patient, Frank Mason, district manager, Social 
Security Administration, Los Angeles. 


2:30-4:30 p.m. ADMINISTRATIVE ASSISTANTS 
SECTION 
Los Angeles Room 
Role of a Consultant in Discussing Infection Problems, Dr. 


Ed Jackson, Department of Public Health, State of Califor- 
nia, Los Angeles. 
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Chemical Agents to Solve the Problem of Hospital Infec- 
tions, Dr. Levin, Covina. 

Does Group Purchasing Work? W. Glenn Ebersole, execu- 
tive director, Hospital Council of Southern California. 
Electronic Automation in Hospitals, John H. Gorby, San 
Diego. 





James E. Ludiam Kenneth Williamson R. M. Cunningham, Jr. 


2:30-4:30 p.m. ADMINISTRATIVE NURSES SECTION 
Golden State Room 
Panel: Creative Partnership Sets New Goals for Better Pa- 
tient Care, chairman, Minnie H. Walton, R.N., director of 
nursing service, Latter-day Saints Hospital, Salt Lake City. 


2:30-4:30 p.m. DIETETIC SECTION 
Garden Room West 
Steak or Meat Balls, Walter J. Montignani, administrator, 
St. Lukes Hospital, Phoenix, Arizona; Miss Dorothy E. 
Taylor, chief of dietetic services, Veterans Administration 
Hospital, Tucson. 
Purchasing Has Intriguing Aspects, Paul $. Damazo, director 
of dietary service, Glendale ‘Sanitarium and Hospital. 


2:30-4:30 MEDICAL SOCIAL WORKERS SECTION 

New York Room 

Panel: Social Work and Nursing Collaboration as a Creative 
Experience in Total Patient Care, presiding, Alfred H. 
Katz, M.A., D.S.W., associate professor of medical social 
welfare and head of the Division of Social Welfare in Medi- 
cine, School of Medicine, University of California Medical 
Center, Los Angeles. 


6:30 p.m. PRESIDENT’S RECEPTION 
Los Angeles Room 


7:30 p.m. ANNUAL BANQUET, ENTERTAINMENT, 
and DANCE 
Golden State Room 


THURSDAY—April 28 


8:00-12:00 noon MEDICAL RECORD LIBRARIANS 
SECTION 
Los Angeles Room 
Business Meeting 


8:00-10:30 a.m. NURSE ANESTHETISTS SECTION 
St. Louis-Foy Room 


The Anesthetists in the Army Nurse Corps, Lieutenant Col- 
onel Cecelia M. Sar, A.N.C., U.S. Army Hospital, Fort Ord. 
The Anesthetists in the Air Force Nurse Corps, Captain 
Margaret J. Cole, U.S.A.F., N.C., Recruiting Detachment, 
Los Angeles. 

(Subject to be announced), Commander Margaret E. Scott, 
N.C., U.S.N., U.S. Naval Hospital, Oakland. 


10:00-12:00 Noon THIRD GENERAL ASSEMBLY 
Golden State Room 


National Programs and Their Western Impact 

What's Going On In Washington, Kenneth Williamson, 
associate director, American Hospital Association; director, 
Washington Service Bureau. . 

Suggested Methods for Improving Public Understanding of 
Hospitals, Robert M. Cunningham, Jr., editor, The Modern 
Hospital. 

Hospital Personnel Policies—Social Welfare vs. Efficiency, 
James E. Ludlam, legal counsel, California Hospital Asso- 
ciation. 


12:00 Noon CONVENTION ADJOURNED 
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MOVED! 


fo better serve you 


- ALLEN BROTHERS 


after 40 years in one location 





| have moved to 
1509 SOUTH FIGUEROA STREET 


BETWEEN VENICE BOULEVARD AND [5th STREET 


FREE PARKING ALONGSIDE BUILDING 


Specialists in hospital linens, beddings, textiles, and furnishings. We distribute the 
famous altos decorator bedspreads, including the beautiful Piping Rock in the 


— newest colors and the unsurpassable Ripplette spread in both white and colors. We 
7 | also feature the latest in metal hospital beds and furniture with the most up-to-date 


} mechanical and electrical devices. 


Write us or call us and our representative will be pleased to get in touch with you— 


or come in and see us at our new spacious quarters where it will always be a pleasure 
to serve you. 


—— -_ 


yiglers e distributors e since 1918 


, AELES 15, CALIFORNIA > Richmond 8-7181 


FRTURE ° FLOOR COVERING 


JM APRIL, 1960 35 














S. E. RYKOFF & CO. 


Serving Western Hospitals Since 1911 


WITH A COMPLETE DIETETIC 





FOOD LINE 

















DIETETIC PREPARED DIETETIC FRUITS IN WATER DIETETIC FISH & 
BROTHS DRESSINGS 
Applesauce 
Chicken Apricots Dietetic Tuna 
Beef Royal Anne Cherries Fish 
es Figs Dietetic Med. Red 
Vegetab!e Fruit Cocktail Salmon 
Green Pea Grapefruit Sections Dietetic Salad 
T Seedless Grapes Dressing 
a Peaches, Yellow Cling Dietetic French 
Mushroom Pineapple, Sliced Dressing 
| 
LOW SODIUM STRAINED VEGETABLES AND FRUITS LO SODIUM 
VEGETABLES PRODUCTS 
Salad Vegetables Carrot ene eae Lo Sodium Milk 
alad Vegeta : 
" » ma Spinach Beets Salt Free Crackers 
Saperages Corn Carrots Peas Lo Sodium Breadsticks 
Green Beans Spinach Peaches Lo Sodium Beef Base 
Lima Beans Peas Pears Lo Sodium Chicken Base 
Apricots Salt Substitute 
_ ae Lo Sodium Tomato Juice 
DIETETIC JELLIES SWEETENED DIETETIC FRUITS & DIETETIC JUICES 
& PRESERVES GELATINE 
Unsweetened Orange Juice 
Apricots Prune Plums 
Apple P , Unsweetened Grapefruit Juice 
Boysenberries Strawberries 
Grape Royal Anne Cherries Assorted Pack Unsweetened Pineapple Juice 
‘ (pears, peaches, . 
Cherry Cranberries a aden Unsweetened Grape Juice 
Fruit Cocktail cherries) 
Boysenberry Fruits for Salad Gelatine 
Orange Marmalade Peaches, Yellow Cling Puddings 
Pears Pancake Syrup 














ASK YOUR RYKOFF REPRESENTATIVE FOR FREE RECIPES AND LITERATURE 


761 Terminal Street, Los Angeles 21 


MAdison 2-4131 
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By HAROLD T. NORMAN 
Administrator, Children’s Hospital 
of the East Bay 
Oakland, California 


Most hospitals have endowment 
funds of substantial proportions. Chil- 
dren’s Hospital of the East Bay is 
unique in that it has two endowment 
funds. First, an ordinary endowment 
fund, which is invested in a portfolio 
of bonds and stocks for a total of 
approximately $700,000, and second, 
and more important, is our “Living” 
Endowment Fund of approximately 
$8,750,000. Based on a 4 per cent 
average return on today’s stock market 
this “Living” Endowment Fund brings 
into Children’s Hospital of the East 
Bay approximately $350,000 to $400,- 
000 annually. 

This “Living” Endowment is our 
auxiliary fund raising group—a group 
of 3500 dedicated women who trans- 
form their time and abilities into dol- 
lars and cents for the benefit of our 
hospital. 

The 3500 women are grouped to- 
gether into 76 fund raising auxiliaries 
called “Branches” after 76 different 
trees, such as Walnut, Pine, Linden 
and on and on. They cover a geo- 
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graphical area of approximately 50 
miles surrounding metropolitan Oak- 
land and are our largest source of 
auxiliary funds. Almost as important, 
is the fact that they are our biggest 
public relations department. 

How such a group can, year after 
year, raise such substantial amounts for 
a small, non-profit, charitable hospital, 
and how the energies of so many vol- 
unteers can be harnessed to produce 
such startling results is the subject of 
this paper. I hope that it may be of 
help to you in stimulating your own 
auxiliaries. 


ORGANIZATION 


Our branch organization is a unique 
one. Each of the 76 groups have their 
own officers, which include a chairman, 
vice-chairman, treasurer, and secretary. 
Each group meets separately at their 
own convenience and at varied times. 
The officers of all the branches meet 
at the hospital once a month to help 
plan the overall activities of the branch 
organization. There is a branch council 
of 20 who are elected annually and 
act in the same capacity as an executive 
committee. They do much of the plan- 
ning and play an important part in 
the leadership of the auxiliaries. 


How To Invest 


“Living Endowment” 


Our branches have a general chair- 
man, who is the inspirational leader 
and the one person who, because of 
many, many years of dedicated service 
to our hospital, provides the continuity, 
year after year. 

Our previous general chairman re- 
tired in February of 1959, after 25 
years of outstanding leadership and 
service. Her successor, who was elected 
unanimously to this prestige position, 
has had almost 20 years of background 
and training in our auxiliary groups, 
so that she provided the continuity of 
leadership so desperately needed in 
such a large program. The success of 
our fund-raising efforts have been a 
real tribute to these two leaders. 

Our branch activities are funneled 
through a branch office which is sepa- 
rate from the hospital. This is staffed 
by a full-time paid executive secretary 
with two full-time paid assistants. All 
other work and officers are unpaid. 

Any branch -wanting to present an 
individual event, such as a tea, a garden 
tour, a marathon bridge, or some 
similar event, must get approval from 
the branch office. Records are kept on 
all events so that at any time a branch 
wants to give an event they can refer 

Continued on the next page 
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NOW - - SAVE TIME, SPACE and MONEY 
with BEKINS MEDICAL RECORDS CENTER! 


Hospital and medical records, including X-rays and 
pathological specimens, can now be maintained in 
private, protected facilities at very low cost. 


HERE’S HOW YOU SAVE 


Special Bekins Medical Records Center file contain- 
ers are supplied free. This means medical records 
can be maintained several years for less than the 
cost of transfer cases if maintained in your own 
facilities. When you figure the savings in office space 
and time, and add them to your savings on transfer 
cases, you'll get an idea of the sizable reduction in 
your overhead this new service can make. 


RECORDS EASY TO CONSULT 


Special indexing systems and phone reference ser- 
vice make it possible to consult or send for any rec- 
ord, X-ray or specimen in a matter of minutes. Rec- 
ords Center personnel are available for direct phone 
reference service; or, if you prefer, desk space will 
be provided for your own clerks. 


GREATER PROTECTION 


Bekins clean, orderly Medical Records Center is de- 
signed to provide maximum protection and complete 
privacy. Phone or write for complete information on 
this important new service, which is already being 
used successfully and economically by over 500 
Southern California firms, including leading hos- 
pitals and clinics. 


Your files are as 
close as your phone 
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to the master file and find out wha 
success similar events have had in the 
past. When approval is requested, at 
estimate is submitted giving the ap 
proximate cost and approximate reve 
nues. Obviously if similar events hav« 
shown a series of failures in the past 
approval would not be given. 

Several major events are giver 
during the year with all branches par 
ticipating. In these major events, th 
overall planning is done by committees 
representing leadership of several 
branches. These general events are pré 
duced with everybody pitching in to 
make it a complete success. Major 
events such as our Christmas Tree Fes 
tival, annual Circus, or Easter Fair 
contribute to the overall earnings, from 
$12,000 to $30,000 each. 

Monies raised by each branch are 
credited to their individual group 
Monies raised through general events, 
where several or all branches partici- 
pate, are allocated to each branch on 
the basis of the time and energies 
contributed by each branch and on the 
basis of number of tickets sold by each 
branch. This record-keeping is impor- 
tant because it provides a stimulating 
challenge for one branch to outdo 
another. 

Monies raised by the branches are 
given to the hospital, with no strings 
attached. This is most important for 
all fund-raising auxiliaries to under- 
stand. The receipts go into our general 
fund and are spent at the discretion 
of the board of directors for part-pay 
medical care, for equipment, for mort- 
gage payments, and for other needs 
Obviously, with hospital care and 
medical techniques changing as fast 
as they do, it would be almost a ca- 
tastrophe if funds were designated for 
one certain type of illness which might 
be a thing of the past in the future 
Obviously one-time drives for equip- 
ment or for building purposes are 
acceptable. There must always be an 
incentive for the auxiliary fund-raising 
group. 


ADMINISTRATOR’S ROLE 


Those of us who work behind the 
scenes at Children’s Hospital will 
never underestimate the powers of a 
woman. Their amazing drive and 


unique abilities have helped provid 


new buildings, and a substantial | 
pay care program every year. We ni: 
rally value and nurture their existence. 
A large fund-raising program such 
as this requires much understanding 
and much work on the part of the 


— 

our hospital with modern equipment, 
[- 

l- 
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planning 


In this paper, given before the 
Hospital Council's Community Plan- 
ning Institute last January, Ray Brown 
stresses that “planning the community 
hospital system is urgent” both to ade- 
quately serve the community and to 
protect the prepayment system. 

Financing for hospitals will be a 
problem, Brown states, because we 
have impersonalized the effects, the 
burden of illness. 

Planning for hospitals, the author 
asserts, will require the sort of dedi- 
cation that subordinates personal or 
group prides and loyalties for the bene- 
fit of the total community. 
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the metropolitan hospital system 


By RAY E. BROWN 
Superintendent, University Clinics, The University of Chicago 
President, American College of Hospital Administrators 


“Among the serious and major 


problems confronting Southern 
California, only those of water sup- 
ply or mass transportation will in- 
volve more individual lives and 
more millions of dollars than the 
community hospital planning proj- 
ect initiated by the Hospital Council 
of Southern California and the 
California Hospital Association in 
preparation for the 20,000 more 
hospital beds needed in the Los 
Angeles metropolitan area between 
now and 1975.”... John P. Preston, 
president, Hospital Council of 
Southern California, speaking to 
the Community Planning Institute, 
in Pasadena, January, 1960. 


To me, hospital planning is one 
of the most complex, the most difficult 
issues facing our voluntary health 
agencies today. 

Mr. Preston mentioned the fact that 
hospital expenditures for capital con- 
struction in the Los Angeles metro- 
politan area in the next number of 
years would rank in importance with 
those two other very major issues in 
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Southern California . public trans- 
portation and expressways, and water. 
But then there’s a lot of difference 
between planning a transportation sys- 
tem and planning hospitals. This has 
to do with the emotional factors that 
are involved. 

I have divided this discussion of 
community planning for hospitals into 
three parts, and I'll move along very 
rapidly, using few statistics because 
I'm talking to informed readers for 
whom the detailed statistics are not 
needed. 

The first area is the urgency of this 
problem. The one thing that we don’t 
realize when we talk about hospital 
planning is that hospital planning of 
some sort is going to occur whether 
we do it consciously or whether it just 
comes naturally. Unfortunately, when 
it comes naturally it is going to be 
at random. It’s going to be largely 
inefficient. Los Angeles is going to get 
the beds it needs, regardless. And it’s 
that “regardless” that worries me most. 
That is, if the beds are not planned 
on an orderly and studied basis, they 


will likely be built in inefficient loca- 
tions or in size units that are not the 
most economical to operate. You may 
well have a conglomerate of ill-sized, 
ill-located, and inefficient institutions, 
whether you want them or not. So we 
can begin with the assumption that 
there zs an urgent need for planning. 

I would like to review with you for 
just one second the question of need. 
As I have read the material that has 
been developed on the Los Angeles 
area, it would appear they are going 
to need about double the number of 
present hospital beds by 1975 .. . an 
increase of some 17,000 over a total 
of 20,000 beds that exist now. 

These projections I think are con- 
servative. I think that you are not only 
going to see a dramatic increase in 
population, bur you are also going to 
see a change in the characteristics of 
the population. You can expect a more 
rapid increase of the older person who 
requires, on the average, three times 
the number of days of hospital care 
per year required by the person under 
the age of 65. You are going to see 
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SEE THIS AND OTHER NEW AND MODERN 
SURGICAL AND RECOVERY ROOM EQUIPMENT | ‘ 
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Panning . . . continued 


the number of admissions per one 
thousand of population increased for 
several other reasons. This will be due 
to the many social forces such as in- 
creasing educational levels, increasing 
income, and the familiarity that we 
develop with hospitals which makes 
us accept them quicker the next time 
just because we have learned to know 
them. 


ECONOMIC FORCES 


There are economic forces. I do not 
need to tell you what the prepayment 
movement is doing to the ability of 
people to utilize care. You notice I 
said “the ability of people to utilize 
care” because I am one of those indi- 
viduals who does not believe that Blue 
Cross is as guilty of causing people 
to over-utilize hospital care as many 
seem to think. On the other hand, if 
people are prone to over-utilize hospi- 
tal care, faulty planning more than 
prepayment is going to increase the 
amount of over-utilization. 

Another major factor in increasing 
hospital use is going to be the medical 
advances. All across the country we 
see tremendous sums being spent for 
research. In 1940, we spent about $45 
million from all sources for medical 
research in this country. In 1956, this 
was $270 million; in 1958, $485 mil- 
lion. According to the Department of 
Health. Education, and Welfare, by 
1970 this will be over $900 million. 
In industry, for every dollar spent on 
research it is anticipated that you will 
have $2.500 of new business within 
five years, or else you have not spent 
your research wisely. 

Now you can imagine what this re- 
search is going to do to the usage of 
medical and hospital facilities in this 
country. It is a paradox that we hear 
so much said about the amount of 
hospital care being used today, and 
vet, at the same time, we are drastically 
increasing the amount being spent to 
increase the number of services and 
to increase the demand that the public 
will have for additional services. Any- 
way, the case seems very clear that 
protections of 17,000 additional hospi- 
tal beds. for metropolitan Los Angeles 
is Cons€ rvative. 


A GREAT URGENCY 


The forces that are going to cause 
this need for beds are already on top 
of us. There is a great urgency that 
something be done now if you are 
going to prevent planning by default. 
If you look at the number of beds 
built in this area last year and the 
year before, you will see that the need 
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for beds is already being met. So, I 
repeat again, the important question 
is how are you going to meet the 
need? 

Let's see what planning can do so 
far as protecting the prepayment move- 
ment and so far as assuring more 
efficiency in hospital operation. In the 
first place there's a matter of operating 
costs that are affected by planning. 
We know that hospital costs are going 
to continue to move upward because 
of the nature of those costs. At the 


same time we know we have to put 
every brake possible on them. We've 
got to exhibit the proper sort of man- 
agement, and boards of trustees must 
exercise the strongest sort of steward- 
ship if we are going to keep these 
costs from rising even more rapidly 
than the 5 to 7 per cent per year in- 
crease we are now experiencing. 

If you examine the effect of plan- 
ning on hospital costs, you find that 
it takes two directions. One is that 

Continued on next page 
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Ident-A-Band* 


the original, the positive, all patient 
on-patient identification 


OB nurses stopped worrying about identification mixups 
eight years ago when they started using Hollister Ident-A- 
Bands. And now this surgical nurse has one less worry — 
thanks to Ident-A-Band and the all-patient, on-patient iden- 
tification idea now recommended by the American Hospital 
Association. Write for samples, prices and information. 
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Planning continued 


there is a tendency for a hospital bed 
to be used. I think the study done 
by Milton Roemer of Cornell, which 
all of you have seen, demonstrates 
fairly conclusively that an empty bed 
is an invitation to a patient and to 
a doctor to use it. Therefore, the num- 
ber of days of care which have an 
important effect on prepayment rates 
are going to depend in part upon 
whether beds are built in oversupply. 
One could force a more judicious use 
of the present beds if we didn’t build 
another bed. But realizing there is a 
great deal of justifiable demand—a 
great deal of real need for more beds— 
the problem confronting planning is 
to judiciously place these needs where 
the need is greatest, so that there is 
not an invitation for over-use of the 
beds. In some ways it might do more 
good to be on the undersupply of 
beds than on the oversupply. I think 
it might do the hospital system and 
the hospital movement in this country 
some good if we experienced again, 
as we did during the war, an under- 
supply of beds. Well, the other side 
of that point is underutilization, and 
this is perhaps even more serious than 
overutilization. 





I realize 1 must sound inconsistent 
in saying on one hand that the pro- 
vision of the bed is an invitation to 
use it, and saying on the other side 
that we have too many unused beds 
But it’s a strange thing in our hospital 
economy that pressures start for the 
increase in the number of beds long 
before you arrive at any satisfactory 
percentage of occupancy. If we take 
the country as a whole, we are now 
utilizing our hospital plant and hospi- 
tal staff on the average only about 
74 per cent of the time the year around 
Yet, in Southern California, where the 
figures do not run very much different 
you are worried about constructing 
more hospitals. 


WASTED BED-DAYS 


One interesting figure to me is the 
fact that Blue Cross actually paid fo: 
fewer days of care than we wasted 
during the last year. In other words 
we ler more bed-days go to waste las: 
year than the total that Blue Cross 
plans used for their subscribers. For 
the nation as a whole, we had over 
55 million unused days while Blue 
Cross paid for only 52 million. Now 
this, of course, doesn’t make sense. If 
we examine some of the factors that 
cause this, we get back to the motiva- 

Continued on page 53 
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Responsibility of the Hospital Trustee 
_as Part of the Total Community 


By JOHN P. PRESTON 


Administrator, Inter-Community Hospital, Covina, California 
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How many trustees truly under- 
stand the major issues confronting the 
hospitals they serve? How many can 
discuss these issues in non-hospital 
circles with authority and conviction? 
How many board meetings are fed 
anything but a repetitive and tasteless 
diet of routine details? Who is respon- 
sible for the state of the trustee's hospi- 
tal knowledge? 

It is true that most trustees are 
busy people who have many demands 
on their time. There is little kindness, 
however, in the policy that requires 
them to serve essentially rubber stamp 
functions calling for minimal attention 
on their part. This underrates both 
their intelligence and the sincerity of 
their motives, and it cannot help but 
affect the attitudes toward the hospital 
that find expression in their outside 
contacts. 


"Trustees are the community, and 
the job of developing community un- 
derstanding begins with them,’ states 
the author. 

A trustee advisory program, as out- 
lined by John Preston, would help the 
hospital world in these “rapidly chang- 
ing times” meet many of the major 
issues it faces in the area of public 
criticisms, legislation, and capital fi- 
nancing. 


It has been felt for a long time 
that the trustee-administrator relation- 
ship should be on a much broader 
plane than the individual trustee- 
administrator relationship which exists 
in each hospital. The formation of 
what might be termed a “Trustee- 
Administrator Advisory Committee to 
the Hospital Council” would be ex- 
tremely valuable in accomplishing this 
broader relationship. The time is rap- 
idly approaching when broader under- 
standing must be developed. If the 
hospitals are to take an offensive 
against the criticisms being leveled at 
them, it becomes imperative that the 
trustees be involved in order to prop- 
erly tell the hospital story. 

Involving trustees in the whole hos- 
pital picture is involving leaders of 
the communities. These are the people 
to whom the public will give ear. This 
has been proven in the recent problems 
which have come up in New York, 
Buffalo, and Chicago. In dealing with 
the labor activities in these areas, the 
ball was carried, not by the admin- 
istrators, but by the trustees. 

Here at the very top, in administra- 
tor-trustee relationships, is the genesis 
of hospital public relations. Trustees 
are the community, and the job of 
developing community understanding 
begins with them. 











True, some of the trustees that sit 
on boards are what might be termed 
“window-dressing.” They attend the 
board meetings but do not concern 
themselves with anything outside of 
the agenda for the meeting. Of course, 
it cannot be said that the administrators 
are entirely blameless for this attitude. 
However, in these rapidly changing 


times it is extremely important that , 


each trustee not only understands what 
is going on in his own hospital, but 
that he understands those things going 
on in the broad hospital world which 
will certainly indirectly affect his 
hospital. 


The trustee should be willing to take 
part in discussions of hospital prob- 
lems on a wide area basis to better 


i 


HUDSON 


DISPOSABLE 


understand the views of other hospital 
trustees. This exchange of ideas would 
elevate the standard of service of the 
trustees as well as the quality of service 
of the administrators. It does not seem 
unfair in this large hospital industry— 
where the voluntary hospital system 
is responsible completely for manage- 
ment on a business basis as well as 
on a trustee relationship basis—to ex- 
pect that more interest could be gen- 
erated through increased knowledge. 
Some of this knowledge cannot help 
but “rub off” to raise the standards 
of hospital operation and patient care. 


In forming any type of advisory 
committee there seems to be a tendency 
for the advisory group to band together 
to discuss common hospital problems. 
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This tendency to function as a separate 
entity creates something of a chasn 
between the trustee and the adminis 
trator. For this reason, the Truste: 
Advisory Committee should be an in 
tegral part of the central Council or 
ganization so that the problems of th 
trustee and the problems of the ad 
ministrator can be discussed on a com 
mon ground. This trustee-administrator 
“togetherness” could be a very valuabl 
tool in using the trustees as a sounding- 
board for broad programs, policies, and 
problems that are area-wide as well 
as for programs which fall within 
small geographical area. 


It must be remembered, however, 
that the voluntary hospitals are held 
in trust by boards of trustees, and 
considering the millions of dollars ex- 
pended for buildings, equipment, pay- 
rolls, and patient services, the system 
has worked amazingly well. These men 
and women have served for many years 
on a voluntary basis and have had 
great interest in the voluntary hospital 


The trustee advisory program has 
many facets and tentacles. Not only 
should we try to broaden the base by 
public information as a sounding board 
and bellwether on community think- 
ing, but we might consider extending 
it further to the areas in legislation 
where certain proposed legislation 
could hurt the voluntary hospital sys- 
tem. Since the leaders of any com- 
munity encompass their own business 
or industry they can become a potent 
force in questioning legislation which 
would jeopardize the voluntary hospi- 
tal system. 


FUND RAISING 


Another important area in 
which the trustee advisory program 
could be utilized is in convincing busi- 
ness and industry of their responsibility 
to the voluntary hospital system in 
helping to provide funds for the 
thousands of hospital beds which will 
be needed throughout the country 
Financial assistance is a prerequisite 
in providing for the additional beds, 
and if we follow the example of the 
colleges and universities in informing 


very 


and cultivating business and industry 
as a source of funds, we will be doing 
a favor to the recipients of hospital 
care, and to the country as a whole, 
by maintaining the voluntary hospical 
system. 
Think 


trustees on a broader plane and let 


wisely of involving your 
them help us solve some of the many 
problems which are facing our it- 
dustry. : 
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Excessive utilization of hospital facilities by GROUP 


als 


y |= INSUREDS has been largely responsible for the increas- 
| A ing Group Hospital Insurance premium rates. Through 
| “ a better understanding of this problem and the working 
(2 together towards a solution by the Doctors, Hospitals 
w Pe Mite too Orles(ceMim@erlliem@cmristohmeri) hucemse 






1. Recommending hospital confinement only when 
imperative for the treatment required—and only for 
as long as is absolutely necessary. 
2. Educating GROUP INSUREDS as to the adverse 
effect of such misused insurance benefits. 
3. Openly discussing each other’s actions if they 
appear to be inappropriate or ill-adapted. 
By carefully analyzing our various actions as regards to 
proper utilization of hospital facilities we can establish 
a firm basis for holding the line on hospital and insurance 
expenses, thereby retaining the public's respect and 
confidence. 


“Ouch! ... the insurance industry may be impressed *y 
by hospital efficiency—but this is one service | could 1 
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WALTER R. HOEFFLIN, Jr., President 
(Methodist Hospital of Southern 
California) 





H. CHARLES ABBOTT 
Public Relations 





KENNETH L. EASTMAN 
Constitution & By-Laws 





SISTER LIGUORI 
Pasadena Area 





JOHN P. PRESTON 
Nominating 
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PAUL C. ELLIOTT 
Purchasing Cooperative 


JAMES E. LUDLAM 
Legal Counsel 


ERWIN J. REMBOLDT 
Los Angeles Area 


SAMUEL J. TIBBITTS, President-Elect 
(California Hospital) 


Harbor Area 










Program 


J. C. P. RHEE 
Northwestern Area 


HENRY X. JACKSON, Treasurer 
(Valley Presbyterian Hospital) 





GEORGE J. BADENHAUSEN 6B. J. CALDWELL 





SISTER JANE FRANCES 
Orange County Area 





DAVID L. ODELL 


SEYMOUR SCHULMAN 4. 


Membership 


LEONARD A. ENSMINGER, 
Recording Secretary 
(Torrance Memorial Hospital) 
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LEONARD W. DAYS 


Los Angeles Area Coast Area 





GORDON W. GILBERT 
City & County Liaison 


HENRY A. KALLIO 
Santa Barbara Area 





Msgr. THOMAS J. O‘DOWYER WALTER M. OLIVER 
Legislative Harbor Area 
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1960-61 Officers and Committees 


STANDING COMMITTEES 


BUDGET & FINANCE COMMITTEE 


ROBERT J. THOMAS, Chairman 

los Angeles County General Hospital 
HENRY X. JACKSON, ex-officio 
Valley Presbyterian Hospital 

LEWIS M. LETSON 

St. Francis Hospital of Lynwood 
SEYMOUR SCHULMAN 

Cedars of Lebanon Hospital 


C.H.A. LIAISON OFFICER 


J. E. SMITS 
Kaiser Foundation Hospitals 


CITY & COUNTY LIAISON 


GORDON W. GILBERT 
Huntington Memorial Hospital 


CONSTITUTION, BY-LAWS & 
LEGAL COMMITTEE 


KENNETH L. EASTMAN. Chairman 

University of California Hospital, Los Angeles 
GORDON W. GILBERT 

Huntington Memorial Hospital 

JAMES E. LUDLAM 

Musick, Peeler & Garrett 


EDUCATION & GRIEVANCE 
COMMITTEE 


SAMUEL J. TIBBITTS, Chairman 
California Hospital 

HENRY X. JACKSON, Vice-Chairman 
Valley Presbyterian Hospital 

H. CHARLES ABBOTT 

Hospital Service of Southern California 
8. J. CALDWELL 

Presbyterian Hospital-Olmsted Memorial 
SISTER MARY DAVID 

St. John’s Hospital 

SISTER FIDELIS 

St. Vincent's Hospital 

SISTER JANE FRANCES 

St. Jude Hospital 

LEWIS R. GILLETTE 

San Antonio Community Hospital 
RODNEY J. LAMB 

Sante Barbara Cottage Hospital 

SISTER LIGUORI 

St. Luke Hospital 

JAMES E. LUDLAM 

Musick, Peeler & Garrett 

FRANK R. McDOUGALL 

Donald N. Sharp Memorial Community Hospital 
JAMES E. McNELLEY 

Memorial Hospital of Glendale 

WALTER M. OLIVER 

Lona Beach Community Hospital 
ROBERT J. THOMAS 

Los Angeles County General Hospital 


LEGAL COUNSEL 


JAMES E. LUDLAM 
Musick, Peeler & Garrett 


LEGISLATIVE COMMITTEE 


Msgr. THOMAS J. C’DWYER, Chairman 
Archdiocese of Los Angeles 

A.A. AITA 

San Antonio Community Hospital 
GEORGE J. BADENHAUSEN 

Harriman Jones Clinic and Hospital 
JAMES E. LUDLAM 

Musick, Peeler & Garrett 

WALTER M. OLIVER 

long Beach Community Hospital 


MEMBERSHIP COMMITTEE 
SEYMOUR SCHULMAN, Chairman 
Cedars of Lebanon Hospital 
HENRY X. JACKSON 
Valley Presbyterian Hospital 
LEWIS M. LETSON 
St. Francis Hospital of Lynwood 
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NOMINATING COMMITTEE 
JOHN P. PRESTON, Chairman 
Inter-Community Hospital 
B. J. CALDWELL 
Presbyterian Hospital-Olmsted Memorial 
J. E. SMITS 
Kaiser Foundation Hospitals 


PROGRAM COMMITTEE 
DAVID L. ODELL, Chairman 
Olive View Sanatorium 
HENRY B. DUNLAP 
Childrens Hospital, Los Angeles 
SISTER LIGUORI 
St. Luke Hospital 
ERWIN J. REMBOLDT 
Glendale Sanitarium & Hospital 
J. C. P. RHEE 
Sher-Wood Hospital 


PUBLIC RELATIONS COMMITTEE 
H. CHARLES ABBOTT, Chairman 
Hospital Service of Southern California 
B. J. CALDWELL 
Presbyterian Hospital-Olmsted Memorial 
FRANK R. McDOUGALL 
Donald N. Sharp Memorial Community Hospital 
JOHN P. PRESTON 
Inter-Community Hospital 
Miss MARY F. THWEATT 
Orthopaedic Hospital 


PURCHASING COOPERATIVE 

COMMITTEE 

PAUL C. ELLIOTT, Chairman 

Presbyterian Hospital-Olmsted Memorial 

A. A. AITA 

San Antonio Community Hospital 

GEORGE J. BADENHAUSEN 

Harriman Jones Clinic & Hospital 

RALPH HROMADKA 

Santa Monica Hospital 

Msar. THOMAS J. O’DWYER 

Archdiocese of Los Angeles 


RESEARCH PLANNING COMMITTEE 

JOHN P. PRESTON, Chairmen 
Hospital Leadership) 

Inter-Community Hospital 

SAMUEL J. TIBBITTS, Co-Chairman 
Industrial & Labor Leadership) 

California Hospital 

HENRY X. JACKSON, Co-Chairman 
Community Leadership 

Valley Presbyterian Hospital 

JAMES E. LUDLAM, Co-Chairman and 
Co-Ordinator 

Musick, Peeler & Garrett 

H. CHARLES ABBOTT 

Hospital Service of Southern California 

Mrs. WINIFRED L. BACON 

Hoag Memorial Hospital 

GEORGE J. BADENHAUSEN 

Harriman Jones Clinic & Hospital 

B. J. CALDWELL 

Presbyterian Hospital-Olmsted Memorial 

WILLIAM J. DANIELS 

Hawthorne Community Hospital 

PAUL C. ELLIOTT 

Presbyterian Hospital-Olmsted Memorial 

GORDON W. GILBERT 

Huntington Memorial Hospital 

RODNEY J. LAMB 

Santa Barbara Cottage Hospital 

FRANK R. McDOUGALL 

Donald N. Sharp eanistes Community Hospital 

CLARENCE A. MILLER 

Loma Linda Sanitarium & Hospital 

Msgr. THOMAS J. O’DWYER 

Archdiocese of Los Angeles 

WALTER M. OLIVER 

Long Beach oe ara Hospital 

ERWIN J. REMBOLD 

Glendale Sanitarium & Hospital! 

SEYMOUR SCHULMAN 

Cedars of Lebanon Hospital 

J. E. SMITS 

Kaiser Foundation Hospitals 

Miss MARGARET J. WHERRY 

Hospital of the Good Samaritan 





AREA REPRESENTATIVES 


COAST: 


LEONARD W. DAYS 
Morningside Hospital 


HARBOR: 

GEORGE J. BADENHAUSEN 
Harriman Jones Clinic & Hospital 
WALTER M. OLIVER : 
Long Beach Community Hospital 


INLAND: 


A. A. AITA 
San Antonio Community Hospital 


LOS ANGELES: 

B. J. CALDWELL ; 
Presbyterian Hospital-Olmsted Memorial 
ERWIN J. REMBOLDT 

Glendale Sanitarium & Hospital 


NORTHWESTERN: 


J. C. P. RHEE 
Sher-Wood Hospital 


ORANGE COUNTY: 


SISTER JANE FRANCES 
St. Jude Hospital 


PASADENA: 
SISTER LIGUORI 
St. Luke Hospital 


SANTA BARBARA: 


HENRY A. KALLIO 
Lompoc District Hospital 


SPECIAL COMMITTEES 
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SEYMOUR SCHULMAN, Chairman 
Cedars of Lebanon Hospital 

B. J.CALDWELL ’ 
Presbyterian Hospital-Olmsted Memorial 
HENRY X. JACKSON , 

Valley Presbyterian Hospital 

J. E. SMITS ; 

Kaiser Foundation Hospitals 


PERSONNEL PRACTICES COMMITTEE 


JAMES E. LUDLAM, Chairman 
Musick, Peeler & Garrett 

LEONARD A. ENSMINGER 

Torrence Memorial Hospital 

CARL A. GOTTSCHALK 

West Valley Community Hospital 
SISTER JANE FRANCES 

St. Jude Hospital 

E. L. JURY 

Redlands Community Hospital 
RODNEY J. LAMB 

Santa Barabara Cottage Hospital 
LEWIS M. LETSON 

St. Francis Hospital of Lynwood 
SISTER LIGUORI ' 

St. Luke Hospital 

LARRY C. LOMAX 

Sierra Madre Hospital 

FRANK R. McDOUGALL 

Donald N. Sharp Memorial Community Hospital 
CLIFFORD F. SCHWARBERG, JR. 
Presbyterian Intercommunity Hospital 
ROBERT D. TONRY 

Methodist Hospital of Southern California 
Miss MARGARET J. WHERRY 

Hospital of the Good Samaritan 
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e Complete Stocks 
We maintain the world’s most complete stocks of hospital, medical 
and laboratory supplies. Routine orders shipped promptly from stock. 


e Expert Planning Service 
Our equipment planning department is staffed by men with years of 


experience in all phases of hospital equipment planning and selection. 


e Your Aloe Representative 
Calls upon you regularly to give you experienced personal service. He 
is always glad to help you with equipment problems. 


e Complete General Catalog 
For specific merchandise, consult your new 804 page General Catalog. 
If this unique and world’s most complete catalog is not in your files, 
your Aloe Representative will be glad to supply you with one. 


A. S. ALOE COMPANY ¢ catrronms 


Hospital Equipment Instruments & Supplies 
1150 South Flower St., Los Angeles 15, Calif. 
Phone: Richmond 7-957] 
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', . . @ professional service 


By WENDELL T. HILL, JR., M.S. 
Chief Pharmacist, Orange County General Hospital 
President, Southern California Society of Hospital Pharmacists 


In inaugurating this new monthly 
section of HOSPITAL FORUM—devised 
to further the development and in- 
terests of the hospital pharmacy pro- 
fession in the West—it is appropriate 
to consider the position and respon- 
sibilities of today’s hospital pharma- 
Cist. 

Hospital pharmacy is an essential 
professional service which is under the 
direction of a professionally competent, 
legaliy qualified pharmacist. Respon- 
sible for all compounding and dis- 
pensing of drugs and chemicals in the 
hospital, the hospital pharmacist is 
very often also concerned with pur- 
chasing hospital supplies and both 
sterile and non-sterile medical and 
surgical supplies. In addition, the phar- 
macist may be responsible for the 
hospital store room and the inhalation 
therapy service. In some instances he 
serves as the assistant administrator. 

In addition to the tangible services 
mentioned, the pharmacy serves as an 
information center on drugs, chemicais, 
pharmaceutical products, and medical 
and surgical supplies. The pharmacist 
is responsible for the labeling, identity, 
and potency of all drugs throughout 
the hospital until administered to the 
patient. 

Hospital pharmacists are  distin- 
guished from non-hospital pharmacists 
by special training and experience 
unique within their specialty. Typical 
of the special training offered to hospi- 
tal pharmacists is the “Hospital Phar- 
macy Residency Program” conducted 
by the University of Southern Cali- 
fornia, Schoo! of Pharmacy, in coopera- 
tion with several leading teaching 
hospitals in this area. This program 
leads to the Master of Science degree 
in Hospital Pharmacy. Many hospital 
pharmacists add to the competence 
gained through years of experience in 
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the practice of hospital pharmacy with 
participation in the various institutes 
and seminars conducted by the Ameri- 
can Society of Hospital Pharmacists 
and its regional chapters. 

The professional relationships of 
hospital pharmacists, coordinated and 
cultivated by the American Society of 
Hospital Pharmacists, have these stated 
objectives: 

a. To provide the benefits and pro- 
tection of a hospital pharmacist to the 
patient, to the institution which he 
serves, to the members of the allied 
health professions ,with whom he is 
associated, and to the profession of 
pharmacy, which they will receive 
through the skill and art of qualified 
hospital pharmacists. 

b. To improve the qualifications and 
usefulness of hospital pharmacists 
through high standards of professional 
ethics, education, and attainments. 

c. To assist in providing for a future 
adequate supply of hospital pharma- 
cists. 

d. To promote research in hospital 
pharmacy practices and in pharma- 
ceutical problems in general. 

e. To increase the dissemination of 
pharmaceutical knowledge by provid- 
ing for interchange of information. 

With a membership in excess of 
3,100, and with 51 chapters through- 
out the United States, the American 
Society of Hospital Pharmacists pro- 
vides many valuable services to hospi- 
tals. Included is an annual “Institute 
of Hospital Pharmacy” sponsored in 
conjunction with the American Phar- 
maceutical Association and the Ameri- 
can Hospital Association. 

The regular meetings of local chap- 
ters of the Society provide’ a vehicle 
for the exchange of ideas on such 

Continued on next page 
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Is your printer batting 1.000 
for the 1960 season? 
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FOR FURNACES OR AIR CONDITIONING SYSTEMS 
NEW FRAM’ © permachem-treated 


AIR FILTER 
KILLS 99% OF 
GERMS TRAPPED 
IN THE FILTER 





Prevents bacteria from 
multiplying and working 
through filter to be 
An air filter recirculated. Eliminates 


treated with a musty filter odor, holds 
permanent germicidal more dirt, lasts longer. 
chemical...reduces the Yet, costs only pennies 
danger of airborne and more. Change to new 
dust-borne bacteria which Fram permachem- 
can cause infection. treated air filters now. 





DUST CONTROL, INC. FRAM 


3330 W. El Segundo Bivd., Hawthorne, Calif. —_ ‘TERS 


FOR HEATING 





topics as drugs and hospital pharmacy 
administration. 

The annual convention of the Asso- 
ciation of Western Hospitals featurcs 
an outstanding Hospital Pharmacy 
Section program on both Monday and 
Tuesday, April 25 and 26. 

The Section will present such in- 
formed speakers as Edward S. Brady, 
professor of pharmacy at the Univer- 
sity of Southern California, discussing 
“Monoamineoxidase Inhibitors.” The 
medical use of radio isotopes will be 
presented by E. R. Coar of Abbott 
Laboratories. Papers on the operation 
of “Poison Control Centers” will be 
given by Claire Barton, R.N., chicf, 
Thomas J. Fleming Memorial Poison 
Information Center, Los Angeles; and 
by your author. A survey of some 
sources of information valuable to 
hospital pharmacist will be discussed 
by Joseph H. Beckerman, assistant 
chief pharmacist, University of Cali- 
fornia Medical Center at Los Angeles. 
“Griseofulvin” will be discussed by 
Arthur M. Schmidt of the Schering 
Corporation. Alfred A. Mannino of the 
McKesson and Robbins, Inc., and a 
former hospital pharmacist, will discuss 
“harmony” in the hospital. 

This program promises to be one 
of the best ever presented by the 
Association of Western Hospitals. .@ 


In the Majors of America’s favorite sport, this is not 
expected. Not even of Stan or Willie, Mickey or Duke. 


But in the graphic arts league, where competition is just 


as keen, the successful printer is the one who maintains 
a batting record as nearly perfect as possible. 


For over sixty years, we at Parker & Son, Inc., have 
maintained a batting average which has put us 





you can buy... 


in the major league of printers. 


We are proud to have been selected as printers of 
HOSPITAL FORUM Magazine. We also take pride in 
our record of having served as printers to Blue Cross 
of Southern California for eighteen years, during 
which time we have kept pace with their changing 
requirements and met their standards of quality 

at competitive prices. 


Your hospital, too, deserves the highest quality printing 
at the most economical price available 
Next time you need help with the printing of an 
Annual Report; a Fund Raising Brochure; a Nursing 


School. Patient. or General Information Folder, call us. 
We would like to go to bat for you. 


PARKER & SON, INC. | printers — lithographers — engravers 


241 East Fourth St., Los Angeles 13, Calif. 


MAdison 6-9171 
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“. . any hospital, in any 
area, can build a dedicated 
group of women .. .” 


Story begins on page 37 
hospital administrator. He is the liaison 
between the branch organization and 
the hospital personnel. Our top depart- 
ment heads realize the need for this 
program and participate actively in 
selling the hospital to our branch 
members. 

Our top department heads partici- 
pate with the administrator in present- 
ing a two day indoctrination program 
for new branch members. This is done 
on a monthly basis and gives the new 
branch member the history of our 
hospital, our philosophy, our statistics 
and finances, and our dreams for the 
future. 

This indoctrination provides the 
stimulus and dedication needed by any 
volunteer to participate in a program 
which requires their time and energies. 
It also provides the prospective branch 
member with the information needed 
to enable her to answer questions about 
our hospital or to settle possible un- 
justified criticism of our hospital. 


Our 3500 branch members are truly 
our most important public relations 
experts. 


CONSTANT PROGRAM 


There is a constant program under 
way to reestablish the knowledge and 
enthusiasm of branch members who 
have been a part of the fund-raising 
program for many years but have got- 
ten away from the actual story of our 
hospital. We average at least two talks 
and tours a week to these groups to 
stimulate their interest. 

Many of the tours are arranged for 
Sunday afternoon so that the husbands 
may visit with us along with their 
wives. After all, it is the husband who 
must “dig deep” and pay for the tickets 
and expenses of many of the branch 
events. 

As you well know, hospitals and 
medical care are changing constantly 
and it is our aim in these talks and 
tours to bring the branch member up 
to date on our medical program and 
(0 let them know how important they 
are in our scheme of things. 


This article describes, very briefly, 
the branch organization and their ac- 
tivities. Any hospital, in any area, can 
build a dedicated group of women, 
such as this. 

There are many other benefits be- 
sides the fact that they do raise money 


Concluded on next page 
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HILL-ROM Multi-Purpose 


RECOVERY BEDS °* LABOR BEDS ~»* 
¢ EMERGENCY BEDS 


EYE BEDS 











At right: No. 43-8 Recovery Bed with 
removable head and foot 
aluminum tubing. 


ends of 





At left: No. 42-8 Labor Bed with re- 
movable wood panel head and foot 
ends. Bed is shown here converted for 
use as emergency delivery bed. 





The Recovery Bed, Labor Bed, Eye Bed and Emergency, Bed are all essentially 
one and the same bed. Changes in accessories make it suitable for use in 
any of these categories. Many new uses are constantly being found for this 
versatile bed. 


Instruction Manual #2, by Alice L. Price, R.N., M.A., Nurse Consultant for 
Hill-Rom, gives complete information. Sent free on request. 


HILL-ROM COMPANY, INC., BATESVILLE, IND. 
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The Fengel Corporation 


Importers and Wholesalers 





Distributors of Hospital and Surgical Supplies 





Our Specialty 
Finest quality English surgical needles 


Complete stocks for immediate delivery — all styles 


and sizes. WE DO NOT BACK ORDER! 








THE FENGEL CORPORATION 
239 - 4th Avenue 
New York City 3, New York 


CALIFORNIA OFFICE: 441 South Beverly Drive, Beverly Hills 
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Medical Economics 








~ 1929 


PROFESSIONAL 
AND 


COMMERCIAL 
CLIENTS 





Here Today — Here Tomorrow 








Stores Collection Bureau 


Debtor file of over one million names. 
Out of every 100 names referred, there 
is file information on 25—helpful in the 
collection of your delinquencies. 





Servicing . . . 
Utilities 
Banks 

Department Stores 
As Well As 


Professional Clientele 
Since — 1929 


Your Guarantee of ... 
Stability, Responsibility, 
Integrity and Efficiency. 


In Our 


PROFESSIONAL 
DEPARTMENT 


We handle the collections for hospitals, 
doctors, dentists, attorneys, C.P.A.’s. Our 
collectors are specifically trained to 
handle professional accounts with tact 
and diplomacy — yet business-like ap- 
proach. 


Ask about our Pre-Collection Service 


Charter Member 
California Association 
of Collectors. 


American Collectors 
Association 





Approved Bureau 


The Stores Collection 
Bureau of L.A., Inc. 
$.C.B. Building 
1517 W. Sixth Street, Los Angeles 17 


HUbbard 3-2341 
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Auxiliaries concluded 


for our charity program and the fact 
that they are our largest public rela- 
tions department. These 3500 women 
certainly would not think of taking 
their children or grandchildren to 
another hospital, they are tied in so 
closely to our hospital. They are instru- 
mental in getting bequests for the 
hospital and they are instrumental in 
getting many donations for new equip- 
ment and for new, needed medical 
services. 

In addition, this program provides 
an activity so desperately needed by 
many—to give of themselves for others. 
This outlet for many people is impor- 
tant in today’s scheme of things. It 
also provides the opportunity for the 
women of our communities to develop 
their leadership abilities. Many have 
participated in other civic programs 
because of the leadership and chance 
to develop their inherent abilities given 
through association with our program. 

The many hours given by the ad- 
ministrator and hospital staff, we feel, 
are a definite part of the success of 
this program. It also provides us with 
the inspiration and dedication that we 
need, too. 

We are proud of our two endow- 
ment funds. s 





Medical Record Filling Simplified 


Tab Products Co. of San Francisco, 
offers a new illustrated leaflet describ. | 
ing how their shelf-type Spacefinder 
files, in use at Altoona Hospital, Al- 
toona, Pennsylvania, result in a say. 
ings of about 50 per cent in space, plus 
better protection, easier filing, and a 
neater appearance. 

The hospital reported major gains | 
in speed of filing and finding Medical 
Histories. At the same time, the stor- 
age space requirement for these im. } 
portant records was cut in half. 

For a copy of the leaflet “Space. 
finders Solve Filing Problems art Al. 
toona Hospital,” write to Medical Rec. 
ords Filing Department, Tab Products 
Co., 995 Market Street, San Francisco 
3. If desired, Catalog 9 — Spacefinder } 
Files, will also be sent. 








WARNING 


All hospitals are warned to be on 
the alert for strangers in the halls who 
may be stealing hospital or patient 
property. 

One hospital reports that in late 
January a man walked off with a 
brand new IBM electric typewriter | 
from a 2nd floor office, and in broad 
daylight. Police say that narcotic ad- 
dicts are particularly suspect in hospi 
tal pilfering. 
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AMERICAN Hospital Supply || 


100 E. Graham Place, Burbank, Calif. © 330 Shaw Road, South San Francisco, Calif. 


For new ideas, _ | / 


every hospital 


department... 





~ 


ne 








HOSPITAL FORUM 


i“ 


*e 


fact 
succ 


tion « 
tals \ 
ficing 
furth 
cated 
small 
have. 
Wi 
tion ¢ 
pitals 
conve 
week 
etc. \ 
moti 
in ha 
venie 
are S¢ 
list it 
What 
this ¢ 
more 
hosp 
than 
Both 
lable 
putin 
and f 
cally 
the | 
cient 


IDLE 


An 
to pla 
that 
sure 
ancill 
lars if 
niciat 
price 

Fo: 
try ar 
have 
There 
ber ¢ 
the 
need 
isOtoy 
in. | 
of suc 
most 
are 
patiet 
hospi 
cillar 
matte 
the s 
indus 
maki 
cial « 
woul 


APRI! 














“. .. | am not sold on the 
fact that your planning will 
succeed... .” 

Story begins on page 39 
tion of people wanting to have hospi- 
tals very close to their homes, sacri- 
ficing more efficient-sized units a little 
further away. The closer they are lo- 
cated to the populace, obviously, the 
smaller the size of hospital you must 
have. 

We get back to the human motiva- 
tion of convenience in use of our hos- 
pitals. We use hospitals for our own 
convenience by not using them on 
weekends, holidays, during vacations, 
etc. We get back to the very human 
motivation on the part of the doctors 
in having the hospital located as con- 
venient to his office as possible. There 
are some other motivations that I will 
list in a minute in another connection. 
What I was going to say is that in 
this country we probably are wasting 
more of the resources dedicated to 
hospital care through nonutilization 
than we are through overutilization. 
Both of these situations are control- 
lable by planning—by properly com- 
puting the number of beds needed, 
and properly locating them geographi- 
cally and in sized units that will cause 
the least interference with their efh- 
cient and economic use. 


IDLE FACILITIES 


Another side of this that will yield 
to planning has to do with the facilities 
that we put into the hospitals. I’m 
sure that we are not fully using our 
ancillary services. This means lost dol- 
lars in the salaries of high-priced tech- 
nicians and idle investment in high- 
priced equipment. 

For instance, look around this coun- 
try and see how many of our hospitals 
have put in radioisotope laboratories. 
There isn’t, if you take the total num- 
ber of such treatments as figured by 
the Atomic Energy Commission, a 
need for even 50 per cent of the radio- 
isotope facilities that have been put 
in. I could name many other instances 
of such duplication. But, unfortunately, 
most of the hospital's ancillary services 
are necessary if you have even one 
patient. In other words, the modern 
hospital will require most of the an- 
cillary, or supplementary, services no 
matter what the type of hospital or 
the size. If we were in a competitive 
industry, if we were really faced with 
making decisions because of the finan- 
cial consequences, I am sure that we 
would not see so many of the small- 
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size units now being built. In too many 
instances, very expensive equipment is 
used less than 25 per cent of the time. 

The inefficient use of ancillary fa- 
cilities, representing a great deal of 
cost in terms of expensive equipment 
nd in terms of people, occurs because 
we have not taken planning into 
proper concern. Planning must take 
nto account not only the beds needed, 
but the optimum sized units in which 
ancillary facilities can be utilized to 
the extent that they justify the over- 
head involved. 


“M 2” NON-IRRITATING 
” PURE CASTILE 


Well, to move on to my third part, 
I would like to examine with you for 
a few minutes some of the problems 
hat inhibit voluntary planning. First, 
let me say that I am not at all sold 
on the idea that you are going to suc- 
ceed with your voluntary planning 
that you are going to come out with 
very much more than the same noble 
statements that we have seen come out 
elsewhere for the past twenty years, 
and which everybody admits are won- 
derful, but everybody ignores. Anyway, 





Continued on next page 


ENEMA SOAP 


HOSPITAL APPROVED — 
COMBATS STAPHYLOCOCCUS INFECTION 


DOUBLE WALL PLASTIC BAG 


EASY-TEAR TAB 


MEASURED DOSAGE 


NO DRIPPING 


SITS UPRIGHT 





“M-2 ENEMA SOAP comes in handy, inexpensive, convenient, ready- 


to- use packets”. 


each measured for one adult enema. Dissolves 


instantly in water. Made of non-irritating pure liquid castile soap, ‘““M-2” 
is protected against £ontamination by easy-to-open double-wall plastic 


. no fuss .. 
salvaging chores — “M-2” 


bags . . 


- no bother! For busy nurses — too busy for scrap- 
is a prime time-saver. It’s a prime money- 


saver, too, for cost-conscious hospitals. 


Mail Coupon Today for FREE SAMPLES 


HOSPITAL 
STREET 


NAME 


| GRD eropucts company 


7OO South Flower Street «+ 


CITY 


AVAILABLE FROM YOUR LOCAL JOBBER 


Burbank, California 


STATE 
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The 
GARAWAY CORPORATION 


CABINETS — COUNTER TOPS 
FUME HOODS 


Stock or Custom 


Modular units for future 


ments and expansion 


rearrange- 


Metal Cabinets in steel, stainless steel; 
square or coved corners 


Wood Cabinets, factory finished, nat- 
ural or painted 


World Famous ELKAY stainless steel 


sinks and tops 


Full height wardrobes for room dividers 


FREE ESTIMATES .. . 
SALES AND INSTALLATION 
Call: Diamond 0-7750 


19903 Ventura Blvd. 
Woodland Hills, Calif. 








a the West 


COFFEE 


FAMOUS FOR: 
e Flavor 
¢ Uniformity 





LUdlow 7-7283 


4618 Pacific Boulevard 
Vernon 58, California 
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IY), Your Hospital 


HUGGINS YOUNG 


Quality 


continued 
here are the problems you are con- 
fronting. 

The first is that hospital capital is 
contributed capital and, therefore, peo- 
ple can get into the hospital business— 
if you permit me to call it that— 
without having to justify or to meet 
the usual criteria of: (a) a return on 
the capital investment, and (b) a re- 
turn of the capital over some period 
of time. The very fact that people 
are willing to contribute the capital 
for the hospital plant means that this 
capital does not have to face up to 
the criteria that we ordinarily use in 
our economy to determine whether a 
thing should be done or not done. 


Planning 


You might say there are many pro- 
prietary hospitals in this area that 
presumably have to seek a return on 
the capital and a return of the capital. 
In many instances this is not true. 
Doctors have built these hospitals—in 
Southern California and across the 
country—and are willing to provide 
the capital in order to gain certain 
other advantages which they think are 
more important than a return on their 
capital. 

The unique way in which hospital 
care is financed in this country means 
that you can recover your costs no 
matter how inefficient the hospital 


operates. Because hospitals are reim- 
bursed on the basis of cost by insurance 
and Blue Cross, you are always guar- 
anteed that you will get back your 
cost. Therefore, you can afford to invest 
your capital in an uneconomic and 
inefficient enterprise. 


PRE-PAYMENT EFFECT 


This brings up the next problem 
which is also involved with financing 
of hospital care. We have a plan of 
financing hospital operations not scen 
in any other type of enterprise. What 
we have done is to say that we will 
impersonalize the effects, the burden 
of illness. This is wonderful and is a 
social aim of the highest sort. But 
when you impersonalize the burden, 
what do you do? You then impersonal- 
ize the individual's interest in the bur- 
den. So this means that, when I go to 
the hospital, I am not, as I ordinarily 
would be, computing the cost of the 
hospital bill in terms of other things 
for which I could use the funds. If 
I am worrying about cost, I am prob- 
ably worrying about how much this 
hospital stay will increase a monthly 
payment to my Blue Cross plan. This 
means that I have lost the usual criteria 
by which I make decisions as to the 
disposal of my personal resources. Be- 
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Planning . . . continued 
cause we have spread the burden of 
illness, we have impersonalized the in- 
dividual’s interest in this burden. 


This is socially a wonderful thing. 


| Itc has meant also that we have a hos- 


pital system that is well-financed. But 
the public and its hospitals have got 
to recognize that there are responsi- 
bilities that go with this good thing. 
Unless we do, we are not going to 
have the good thing many more years. 
Unless we are willing to give up cer- 
tain of our prerogatives as individuals 
and as communities so as to allow 
planning that will produce the lowest 
cost and the most efficient use, then 
I don’t see how the prepayment plans 
are going to survive. 


SUBORDINATE INTERESTS 

We have eliminated all the other 
controls and inhibitions that ordinarily 
determine the disposal and the use of 
our personal resources. We must sub- 
stitute something for those controls. 
| hope in my heart that voluntary 
planning, the willingness of individuals 
and communities to subordinate their 
own interests to the total interests, 
will be the answer. I can assure you, 
and I am not up here as a prophet 
of doom, that if the voluntary planning 
doesn’t work, then society will have 
to step in, as it always steps in when 
anything is so touched with the pub- 
lic’s interest as its hospitals, and do 
this through public controls. 

At the best, perhaps, it is going to 
require a combination of both. And 
maybe there is a workable combination 
of both voluntary and public controls. 
Maybe the State can, through some 
sort of council, enforce what is done 
at the regional level by voluntary plan- 
ning. Maybe we can ask the State to 
franchise hospital construction, hospi- 
tal expansion, and hospital facilities. 
In order to get the necessary leverage 
to enforce voluntary planning, such 
legal control may be necessary. So 
maybe through a combination of both 
will come public controls enforcing 
what voluntary planning groups have 
done. 

I want to close by saying this... . 
its certainly time you were on the 
way with your planning job because 
the population increases are already 
hitting you. All the medical and social 
forces that cause hospital utilization 
are already hitting you. And you are 
already adding beds which may not 
be added in the right place. 


Concluded on next page 
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A-)7 ROYAL PATCHMASTER 


am ™ THE SENSATIONAL, NEW, 

AUTOMATIC MACHINE FOR 
PERMANENT, STERILE 
PATCHING. 


Neat and tidy repairs made in 10 
to 15 seconds. No frays! 







You can now mend any garment regardless of color. 
See this machine demonstrated in the American Hospital 


Supply Corporation Booths 46 to 48 at the Association 
of Western Hospitals Convention. 


Austin Supply Co. 


210 South Clinton Street, Chicago 6, Illinois 














One Source for the Best 


HOSPITAL RECORD FORMS 


Low Cost + Authoritative * Standardized 


Now Available — Medical Records and Lab Slips 
for Use with Mechanical Addressing Equipment 


Registers and Record Books — Bound or Loose-Leaf 
Accounting Forms * Indexing Cards 
Approved Hospitalization Insurance Reports 
Forms in Pads or Multiple-Copy Style 


@ STANDARDIZED FORMS AVAILABLE FROM STOCK © 


@ SPECIAL FORMS DESIGNED AND PRINTED TO ORDER ©@ 


Write for Sample Group 13 — Medical Record Forms 


Physicians’ Record Company 


Publishers of HOSPITAL and MEDICAL RECORDS Since 1907 
3000 SOUTH RIDGELAND AVENUE . BERWYN, ILLINOIS 
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PICKER X-RAY 


IF IT HAS TO DO WITH RADIATION IT HAS TO DO WITH PICKER 


COBALT 

CESIUM 

NUCLEAR INSTRUMENTS 

X-RAY FILMS AND CHEMICALS 
ACCESSORIES AND MATERIALS 
SOLUTIONS EXCHANGE SERVICE 
PICKER MAINTENANCE AND SERVICE 


PICKER X-RAY 
SOUTHERN CALIFORNIA, INC. 
710 South Lake Street, Los Angeles 57 
Phone: DUnkirk 8-2366 
SAN DIEGO 


4969 Weeks Avenue 
Phone: BRowning 6-216] 


SANTA BARBARA 
706 Chelman Way 
Phone: WOodland 5-3969 


Manufacturer of Equipment and Accessories 


MEDICAL X-RAY, ISOTOPES, DIAGNOSTIC AND THERAPEUTIC 














Air Hygiene for Hospitals 


ARRESTMENT OF AIRBORNE AND DUSTBORNE 
STAPHYLOCOCCI BY A HOSPITAL VACUUM CLEANER 


“THE VIEW IS WIDELY HELD THAT VACUUM CLEANERS MERELY 
REDISTRIBUTE ORGANISMS PASSING THROUGH THEM.” 


The FILTER QUEEN HOSPITAL FILTRATION SYSTEM operates on an 
entirely different principle. First, by means of a unique, exclusive SANI- 
TARY FILTER CONE it actually filters the air, cleans it by aeorscopi 
action of the smallest particles. Second, the FILTER QUEEN CENTRIFUGAL 
CHAMBER traps all matter ected, positively eliminates scattering or 
f FILTER QUEEN'S air purif 

of The Journal of The Ameri- 
Hygiene for Hospitals. 


dispersion of dust. Unbiased scientific proof 


ing efficiency is in the February 7, 1959, issue 


can Medical Association, ‘Air 


Trained Industrial Experts will call on your staff 
by invitation only. 


Phone or write: 


Commercial Division of Health-Mor Products 


5356 Jillson Street 
Los Angeles 22, California 
ANgelus 2-9747 
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Patient Booklet 
Employs Baby Humor 


Saint Joseph's Hospital in Lan- 
caster, Pennsylvania, is giving its pa- 
tients an extra these days—a factual 
booklet explaining why hospital bills 
sometimes seem pretty steep. 

Called “What — gapppcvmnee 
Price Health?” = 
the 12-page pub- fF 
lication tells why © 
hospital rates are 





high and traces 

the steady cost 

climb since the are wae) \ 

post-war period. > :: Preaforan 
A major attrac- =. am r 


tion of this in- 
formative booklet is the liberal use 


of comical baby pictures and captions | 


that help put a smile into paying the 
hospital bill. 

The booklet lists what patients get 
for their money, pointing out that even 


_at today’s high rates, the patient foots 


only part of the bill. There are als 
sections showing the hospital's sources 
of income and what its expenses are 
Still another page answers some com- 
mon questions about the hospital 

Main purpose of the booklet is to 
help the patient understand what goes 
into his hospital bill, on the theory 
that if he knows, he won't object to 
much to paying it 


Planning concluded 


Unless you move promptly you will 
have planning by default. This is going 
to call for a special sort of dedication— 
for the subordination of local pride 
and loyalty, for cooperation on the 
part of various denominations who 
want to build hospitals, and for con- 
trol by doctors of the desire for auton- 
omy that causes them to pull out from 
one hospital and build another. It is 
going to require the sort of dedication 
that is going to be a real challenge 
to all elements of this country. It is 
going to require a depth of dedication 
and a strength of dedication that you 
just don't usually see outside of war- 
time because it means people and or- 
ganizations are going to have to give 
up certain rights as individuals. 

It is no use spending any of the 
Hospital Council’s money on develop- 
ing pretty plans if these are being 
drawn only for the other rerson. Un- 
less you are going into this with the 
idea that this planning is going t 
affect you, and might interfere with 
your plans as much as any other hospt- 
tal’s plans, it will become a. sterile 
thing that everyone will disregard. 5 


HOSPITAL FORUM 











Heal 
The 


A r 
pronou 
issucs 
and st 
benefit 
directo 
tion V 
This A 

Mad 
Counc! 
identic 
Bill ( 
mende: 
medica 
cans. * 
“the de 
cal care 
States 
tals the 

All 
Party's 
dent, a: 
Truma: 
Stevens 
the Ci 
senate 
Johnso 

The 


that h 


TH 





APRIL, 




















Health Issues in 
The Election Year 


A recent Democratic policy group 
pronouncement of 1960 election year 
issues urged the addition of hospital 
and surgical care to social security 
benefits, reports Kenneth Williamson, 
director, American Hospital Associa- 
tion Washington Service Bureau, in 
This Month in Washington. 

Made by the Democratic Advisory 
Council, the proposal is reportedly 
identical in principle to the Forand 
Bill (HR 4200) and was recom- 
mended “as a start” in distributing 
medical care more widely to Ameri- 
cans. The Council used the phrase, 
“the dollar barrier” to adequate medi- 
cal care. It said that even if the United 
States had enough doctors and hospi- 
tals the “dollar barrier” would remain. 

All but one of the Democratic 
Party's leading contenders for Presi- 
dent, as well as former President Harry 
Truman and former candidate Adlai 
Stevenson, were said to have attended 
the Council sessions. Absent were 
Senate Majority Leader Lyndon B. 
Johnson and Speaker Sam Rayburn. 

The Council statement suggested 
that hospitalization under social se- 
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curity should be financed by an in- 
crease in payroll collections. It recom- 
mended, in addition, that “loans to 
local comprehensive insurance cooper- 
atives should also be authorized.” The 
Council maintained that Hill-Burton 
appropriations “should be raised, not 
lowered, to a level that will keep pace 
with the readiness of communities to 
raise their share of hospital construc- 
tion funds.” 


A.C.H.A. New Qualifications 

The American College of Hospital 
Administrators at its last Board of 
Regents meeting made a very impor- 
tant change in the qualifications for 
admission, according to regent Alfred 
E. Maffly, administrator, Herrick 
Memorial Hospital, Berkeley. 

Under the new regulations the Col- 
lege will accept applications from 
qualified administrators of all hospitals 
listed in the Directory of the American 
Hospital Association, it was reported. 
Formerly it had been necessary for the 
hospital to be approved by the Joint 
Commission on Hospital Accreditation. 

“The new regulation will be par- 
ticularly significant here in the West 
where we have so many good hospitals 
which have been too small to qualify 
for accreditation,” Maffly stated. 
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H. W. BAKER LINEN CO. 


Los Angeles, Richmond 7-5437 


San Francisco, YUkon 2-4286 


@ HOSPITAL LINENS 
@ BEDDING @ GARMENTS 
@ SURGICAL ACCESSORIES 


Prompt delivery from local stock 





BY ~ Meals-on-Wheels System 


with the unique 


MATCH-A-TRAY method of tray loading and 


MORE PLUS FEATURES THAN ALL OTHERS 


e Heavy duty 4% H.P. compressor. 

e Ice cream freezer. 

e Double oven doors. 

e Increased work space. 

e Six 6” wheels. 

e Rugged corner bumpers. 

e Increased vertical clearance in both cold 
& heated compartments. 

e Two “hot or cold” beverage containers. 

e Toaster outlet. 

e Utility drawer. 


MATTHAY HOSPITAL SUPPLY CO. 
1321 W. 11TH ST. 
LOS ANGELES, CALIFORNIA 


PLEASE SEND ME MORE INFORMATION ON THE ELECTRA 
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Everything 
for the 
Sickroom 


Rentals + Sales 


“Simmons” HOSPITAL 
EQUIPMENT SOLD 


Authorized Dealer for 
Beds, Accessories, 


Patient’s Room Furniture 


23 BRANCHES 
IN CALIFORNIA 


Los Angeles 
Hollywood 
Beverly Hills 
West L.A. 
No. Hollywood 
Glendale 
Pasadena 
East L.A. 
Whittier 
Bellflower 
Reseda 
Inglewood 
Long Beach 
Santa Ana 
Pomona 

San Diego 
San Francisco 
Oakland 
Hayward 
San Jose 

San Mateo 
Sacramento 



























24-HOUR 
SERVICE 


LOW RATES 










New Method For 


Hospital Donations 


Baltimore's Johns Hopkins Hospital 
is now inviting contributions under 
a special Internal Revenue Service 
ruling which authorizes the establish- 
ment of trusts, for non-profit hospitals, 
from which the donors may receive 
tax-free income for life, according to 
The Wall Street Journal, February 10. 

Under such a life-income plan, se- 
curities given in trust can be switched 
by the trustee into tax-exempts with 
a further provision the donor is to 
retain a life interest in the trust's 
income. The grantor, besides being 
assured greater after-tax income, de- 


ducts as a charitable contribution at 
the time of grant the “remainder 
value” of the donated securities—that 
is, their estimated worth to the bene- 
ficiary upon the trust’s termination. 
Nor is he subject to tax on any gain 
on the sale of securities by the trust, 


it was reported. 


The Johns Hopkins plan has an 
added feature. It may provide that the 
tax-free income be paid not only to the 
donor throughout his life, but also for 


the life of a designated survivor. 


NEW IDEAL MEALMOBILE 
CONVEYS HOT AND COLD 
FOODS, DISPENSES LIQUIDS 








This unique new Ideal Mealmobile 
conveys plates and trays of hot food 
and cold dishes for 20 meals, keeps all 
foods appetizingly fresh. Three built-in 
beverage containers dispense either hot 
or cold liquids, are individually thermo- 
statically controlled. 


Mealmobile gives dieticians ‘’kitchen 
control” over every serving . . . mini- 
mizes special diet problems . . . reduces 
the interval between food preparation 
and serving . . . saves nurses’ valuable 
time. 


The Mealmobile is an added reason 
why more hospitals are equipped with 
Ideal food conveyors than with all other 
makes combined! 


Phone for information. 


COLSON EQUIPMENT & SUPPLY COMPANY 
LOS ANGELES 13: 1317 Willow Street * MAdison 2-2422 
OAKLAND 7: 350 Tenth Street * TEmplebar 2-3556 
SAN FRANCISCO 5: 544 Second Street * GArfield 1-0280 
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National Hospital 
Week May 8-14 


Theme for the 1960 National Hos. 
pital Week, May 8-14, is to be “The 
Hospital . . . Many Hands and Many 
Skills,” reports the A.H.A. Public Re. 
lations Newsletter, 


The emphasis is to be on the hos. 
pital personnel — many of whom are 
unseen by the patient. Poster and pro- 
gram aids, including pamphlets de. 
scribing the duties of certain of those 
“behind-the-scenes” people, have been 
prepared by A.H.A. The National Hos. 
pital Week Kit distributed to member 
hospitals contains speech materials, 
poster, leaflets, sample stories and spot 
announcements to aid hospitals in the 
execution of their own community 
plans. 


Specific items to consider in plan 
ning might include an open house 
with tours; a reception honoring hos- 
pital employees and volunteer workers 
with presentation of service awards; ; 
hospital careers day in the local hig 
schools; window and lobby exhibits in 
stores, theatres, banks, etc., showing the 
many hands and skills which make up 
care in the hospital. 








For 
HORNER 
HOSPITAL BLANKETS 
CALL 
RAY O. PERRY 


1740 Kaweah Drive 
Pasadena 2, Calif. 


Tel. CL 7-9957 


REPRESENTING 
HORNER WOOLEN MILLS CO. 


Eaton Rapids, Michigan 


Founded 1836 
— 
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“Plentiful Foods,’ Published monthly as a HOSPITAL FORUM service, is a program of the 
United States Department of Agriculture designed as a buying and menu-planning aid by 
listing the various foods which are in abundant supply this month. 


Leading the list for April are color- 
packed, taste-perfect cranberry prod- 
ucts. These processed red berries have 
a natural go-with quality which high- 
lights all other foods in a flavor-tempt- 
ing way. Pork, broilers-fryers, eggs, 
and shrimp are protein-rich plentifuls 
which find ready favor when teamed 
with cranberries. And there is a lot of 
menu-appeal in the other plentifuls this 
month — rice, almonds, dates, raisins, 
lard, carrots, canned freestone peaches, 
peanut products, milk and dairy prod- 


ucts. 


FEATURES 


Pork: Providing pretty platters with 
pork will be the menu planners’ forte 
during February. All pork cuts—fresh, 
cured, and cured-smoke—are in abun- 
dant supply. 

Eggs: The large size eggs in particu- 
lar are being given the feature spot- 
light this month. Plan menus that high- 
light eggs in a variety of eye-appealing, 
taste-delighting dishes. 

Surprise Meat Loaf: This is your 
basic meat loaf, but fashioned with 
hardcooked egg centers. Each serving 
slice attractively boasts a golden- 
centered, white rimmed “surprise.” To 
prepare, pack half the meat loaf mix- 
ture into baking pans. Trim 4 inch 
from each end of shelled, hard cooked 
eggs (to insure each serving having 
some yolk) and press egg ends snug 
together into center of meat loaf. 
Cover with remaining meat loaf mix- 
ture. Chop the trimmed whites and 
scatter over top. Bake in moderate 
oven. Slice and serve. A cheese flavored 


white sause is excellent with surprise 
meat loaves. 


Scrambled Cranburgers: For each 
serving scramble two eggs in melted 
butter and season with salt and pepper. 
Cover over half of a hot, buttered ham- 
burger bun with the scrambled eggs 
and spread the other half with cran- 
berry-orange relish. Serve as an open- 
faced sandwich. 


Apple -Cranberry Cobbler: This 
rosy-hued concoction should be served 
warm with the luscious juice bubbling 
up through the golden-brown latticed 
top crust. To prepare, mix equal por- 
tions canned whole cranberry sauce 
and chopped, pared apples. Season with 
cinnamon, ginger, and brown sugar. 
Pour into pie dough lined baking dish 
and dot generously with butter. Fash- 
ion a lattice-type top crust, sealing side 
edges carefully. Brush top crust with 
milk and sprinkle with granulated 
sugar before baking. 


Raisins: Raisins add a delicious 
flavor to many culinary specialties. This 
dried fruit may be used as is, chopped, 
or plumped to tempting fullness. 
Chopped raisins are used when the 
“fullest” flavor is desired. To prevent 
sticking, during chopping add one 
tablespoon vegetable oil or melted but- 
ter to each pound, and mix until each 
raisin is coated. There are two popular 
methods of plumping raisins; either 
cover fruit with cold water and bring 
to a boil, then set aside until cool and 
drain; or cover the raisins with juice 
drained from canned fruits and refrig- 
erate over night in covered containers. 





BRadshaw 2-8791 
8842-44 Beverly Boulevard 





25 YEARS OF “KNOW-HOW” 
in the printing of specialized hospital forms 


¢ WE PRINT FORMS TO SATISFY YOUR HOSPITAL’S OWN INDIVIDUAL 
REQUIREMENTS. 


¢ OUR REPRESENTATIVE WILL COOPERATE AND WORK WITH ALL THE 
DEPARTMENTS IN YOUR INSTITUTION. 


METRO PRINTERS & STATIONERS 


CRestview 6-3688 
Los Angeles 48 








YX? Snow Queen 
Foods, Inc. 


FIRST CHOICE OF 
HOSPITALS 


FROZEN: Fruits, Vegetables, 
Seafoods, Juices, Meats, Poul- 
try, etc. 


FRESH: Hams, 
Cream, etc. 


Bacon, Sour 


« 
TOPS in QUALITY 
BEST in SERVICE 
at no premium 
in price 
* 
6104 E. Sheila Street 
Los Angeles 22, California 
Phone OVerbrook 5-8000 














sun 
ripened 
oranges 


Homogenized, chilled, ready 
to Serve ... CALL 
EDgewood 2-1101 

Glenco Citrus Products Co. 
Covina, California 
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Snow Queen 
Foods, Inc. 


FIRST IN 
THE FIELD 


First to use FREEZER Trucks 
to deliver frozen foods properly. 


First to introduce dietetic frozen 
foods for Hospitals, Sanitariums. 


7 
FIRST IN QUALITY & SERVICE 


FROZEN: Fruits, Vegetables, Seafoods, 
Juices, Poultry, Meats, etc. 


CHILLED: Hams, Bacon, Sour Cream 





6104 E. SHEILA STREET 
LOS ANGELES 22, CALIFORNIA 
PHONE OVERBROOK 5-8000 
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“MEND LINENS THE MODERN WAY" 


Permanent Bond Repairs with 
Die Cut ““Menders and Tapes” 
Machine-Applied or Iron On 


See Demonstration of 
“Mend-Master Mite’ 
and 
Mendmaster Senior 

in | 


BOOTH 111 


FAM ENTERPRISES 
MAdison 2-4841 
2436 East 8th Street, Los Angeles 21 




















CUSTOM 
STAINLESS STEEL 


Detention and Protection 
SCREENS 


We design and fabricate to meet 
any hospital need. 
Give us the problem, 
we'll do the rest . . . 
and the best! 


STEWART MFG. CO., INC. 
3645 San Fernando Road 
Glendale 4, California 
CHapman 5-3676 Citrus 3-4254 
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Mey We Assure Your 
Patients The Comfort 
You Wish Them To Have? 


Mattress Renovation Special 
For Hard Hospital Wear 
@ New, Durable Cover 


@ Bedding Like New 
@ Free Pickup & Delivery 


@ New Innerspring Unit 
@ Filler Cleaner, Refelted 


@ New Insulators 


13 Years of Quality Service to Hospitals 
@ Free Estimates ® 









PHONE 
ate 4 NOrmandy | 
GUARANTEED\ ' 4-2139 





CRESCENT Bityyitc co. 


2478 FLETCHER DRIVE 


* LOS ANGELES 26, CALIF 
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Hospiials in the West spend almost $400,000,000 annually for the general business, housekeeping, 
pharmaceutical, medical, and surgical supplies used in every day operation. HOSPITAL FORUM presents 
here important news items on the products and supplier representotives who service these hospitals. The 
reader is urged to write for additional information on the products of concern to his department in order 
that his buying decisions may be based on up-to-the-minute knowledge of the best materials available. 
Selection of items for this section is supervised by a committee of the Hospital Purchasing Agents Sec- 
tion—Bill Anderson, purchasing agent; Cedars of Lebanon Hospital, committee chairman.) 


New West Coast Representative 

Bruce P. Hicks has been appointed 
California, Nevada, and Arizona rep- 
resentative of Silite, Inc. Chicago 
manufacturer of plastic food service 
equipment. Mr. Hicks resides at 3310 
East Olst Street, Long Beach, Cali- 
fornia. 

Along with this change, Silite also 
announces its West Coast warehouse is 
now located at 1417 West El Segundo 
Blvd., Compton, California. 


Arnold Appointed 
Hospital Service Representative 

The appointment 
of Dorothy Arnold, 
R.N., as hospital 
service representa- 
tive for Northern 
California has been 
announced by gen- 
eral manager Paul 
Humphries of Baby 
Formulas, Inc. 

Miss Arnold’s responsibilities will 
be to help hospitals using the Baby 
Formula service gain the maximum ad- 
vantage of the quality control, effici- 
ency, and economy of the system, it 
was reported. Her previous experience 
and background as nursery consultant 
t0 the hospitals in seven Western 
states for the Kendall Company is said 
to be of real value to increasing Baby 
Formulas services to its hospital cus- 
tomers. 


PHARMACEUTICALS 
New Penicillin 

A new “tailor made” penicillin, ob- 
ained synthetically, is being released 
t0 the medical profession by E. R. 
Squibb & Sons, Division of Olin Math- 
ieson Chemical Corporation. It is called 
Chemipen. Squibb is producing Chem- 
pen at its New Brunswick, New Jer- 
ey, laboratories utilizing developments 
at Beecham: Research Laboratories of 
Betchworth, England and Bristol Lab- 
ratories in the U.S. 

Chemipen, taken orally, reportedly 
makes it possible for the physician to 
whieve and maintain higher blood 
evels—with greatcr speed—than those 
obtained with comparable doses of 
penicillin produced by earlier fermen- 
tation methods. It is said this chem- 
ally modified penicillin is shown to 
lave a two-to-one superiority in pro- 
ucing peak blood levels over natural 
deniciilin. 
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Anti-Staph Products 

A new triple approach in fighting 
hospital-borne staphylococcus _ infec- 
tion has been developed, according to 
Dr. H. E. Robinson, vice president in 
charge of research for Swift & Com- 
pany. 

The program involves a group of 
surface-active agents, each of which 
contains an anti-staphylococcal chemi- 
cal. They are designed to control in- 
fection, first through the treatment of 
linen and hospital clothing; second, 
through treatment of any surfaces that 
might be a point of contamination, 
and, third, through use of a special 
soap by patients and hospital personnel. 

Separate products are involved in 
the three stages of the program. 


Low Calorie Gelatin 

A new low calorie, sugarless gelatin 
dessert, Jellathin, is now available for 
patients on low calorie, sugar-free diets, 
according to Perkins-Kellogg Food 
Company, 685 S. Carondelet, Los An- 
geles 57. Jellathin contains three cal- 
ories per serving as against the 85 
calories in an ordinary serving of gela- 
tin é 

Jellathin comes in six flavors: straw- 
berry, raspberry, cherry, orange, lemon- 
lime, and grape. Special institutional 
packs make it simple to mix any quan- 
tity desired. 

Jellathin contains approximately 29 
grains of gelatin per serving, 55% 
protein, and 25% of the adult mini- 
mum daily requirements of Vitamin C. 
There are reportedly no fats or carbo- 
hydrates in Jeilathin 


Air Powered Wall Cleaning Machine ' 
A newly designed zit powered wall cleaning machine, that operates more eff- 
ciently and in a fraction of the time of ordinary wall cleaning methods, has been 








New Lifesaver Unit 


An addition to 
their line of Port- 
able Oxygen Safety 
Equipment has 
been announced by 
Hudson Oxygen 
Therapy Sales Com- 
pany, 2801 Hyper- 
ion Avenue, Los 
Angeles 27. The 
new Model OT373 
is said to be an in- 

‘ expensive, light 
weight, compact unit in a sturdy carry- 
ing case. 





The unit is unique in that it is re- 
portedly the first to include a mouth- 
to-mouth resuscitation tube along with 
the high concentration oxygen mask. 
The Hudson Lifesaver mouth-to-mouth 
tube separates and becomes two air- 
ways which means that the unit is 
always equipped with two sizes of 
pharyngeal airways as well as a resusci- 
tation tube and oxygen mask. 

This furnishes the user with the 
simplest and most effective method of 
resuscitation as well as an immediate 
follow up of oxygen to alleviate anoxia. 
Write for free literature on this new 
unit. 


Flooring Booklet Offered 

A new booklet, “Facts on Airpath 
Cushioned Rubber Floor Tile” is avail- 
able by writing to The B. F. Goodrich 
Company, Flooring Products, Water- 
town, Mass. The booklet lists the prop- 
erties, features, and numerous types of 
applications that benefit with cush- 
ioned rubber floor tile. 


announced by the Central States Mainte- 
nance Co., 125 Marion, Oak Park, IIL. 
Called Wall-O-Matic, the new noiseless 
model is non-electric, utilizing com- 
pressed air for continuous eight hour 
operation. 


Walls are said to be thoroughly 


cleaned and painted surfaces revitalized 
without mess, drip or streaking. Cum- 


bersome dropcloths to protect rugs, furniture, etc., are not required. Due to its 
clean, quiet operation, the Wall-O-Matic may be used in busy rooms without 


disturbing normal routine and activity. 


Using a special cleaning solution, the machine may be used on all types of 
walls, including plaster, painted, brick, stippled, etc. It may also be used to clean 
many types of accoustical ceilings. The portable unit does not require special 
operator training. A spray nozzle attachment cleans hard-to-get-at places and ir- 
regular shaped objects such as pipes, woodwork, etc., the company reports. 
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Supplier News Showcase 


500 Lb. Flaked Ice Machine 


A 500 Ib. flaked ice machine that can be conveniently installed even whiere 





Cost of Drugs 

Thirty of the most commonly asked 
questions on drug production costs are 
answered in a new booklet offered as 
a public service by the Pharmaceutical 
Manufacturers Association. The ques- 
tions and answers relate drug prices to 
other costs, to industry competition 
and profits, to total medical care ex- 
penses, and to research for better medi- 
cines. 

Copies are available on request to 
the Pharmaceutical Manufacturers As- 
sociation, 1411 K Street, NW, Wash- 
ington, D. C. 


New Scope Dollies 





v be fa 
Four new Scope Dollies have been de- 
signed and produced by PBR Manu- 
facturing Co., 861 E. Luzerne Street, 
Philadelphia 24. The new models are 
said to be among the lowest cost and 
most versatile units of their types spe- 
cially produced for laboratory applica- 
tions. One of their many features in- 
cludes 3 convenient power outlets and 
one input. In addition, a storage area 
is provided for spare preamplifiers 
(except Model 4158), plus roomy 
storage pan for accessories. 

Special operational designs include 
a 20° viewing angle to accommodate 
any popular type laboratory scope. Five 
inch casters are ball bearing swivel 
type and rubber-tired. Another out- 
standing detail includes a protective 
rubber gasket which prevents damage 
to the scope while installing or re- 
moving. 
Simple and Inexpensive 
Artificial Dialysis 





Aloe Celebrates Centennial 

A. S$. Aloe Company, hospital, phy- 
sician, and laboratory equipment sup- 
plier, is celebrating its 100th birthday 
throughout 1960. Founded in St. Louis, 
Missouri, as an optical eye-glass shop 
in 1860, Aloe has grown into a nation- 
wide organization. 

The eye-glass store was started by 
Albert S. Aloe, a Scotch-Irish immi- 
grant who had a knowledge of optical 
lens grinding. The small shop was so 
successful that Aloe soon expanded by 
adding new items. Through his efforts 
and those of his son, Louis P. Aloe, 
the firm expanded to where it now 
comprises 30,000 separate items. 

A special anniversary event will take 
place in St. Louis in April. 


Cyanamid Men Awarded 

Two West Coast salesmen for Amer- 
ican Cyanamid Company's Surgical 
Products Division have been selected 
to receive the company’s top annual 
sales award — membership in the 
Golden Oval Club. 

The men are George C. Ashoff, re- 
cently appointed West Coast Manager 
for the division, and Felix S$. Cecot, a 
division representative. They are 
among 28 men so honored by the com- 
pany this year. 

Mr. Ashoff lives in Kentfield, Calif, 
and Mr. Cecot has recently moved to 
Daly City, Calif., from Portland, Ore. 

The winners and their wives were 
guests of Cyanamid for two days in 
New York beginning March 10. The 
award presentations were made at a 
dinner the evening of March 11. 


An improved technique that employs a dialyzing solution ( Peridial ) and special 
administration equipment has reportedly been developed by Cutter Laboratories 
to make the peritoneal dialysis procedure relatively simple and inexpensive. 

Advances in peritoneal dialysis are said to have led to this improved technique 
whereby the peritoneal lining is used as a dialyzing membrane and dialyzable 
wastes or excess electrolytes are passed out of the plasma into the Peridial solution 
and removed through an abdominal catheter. The complications of earlier meth- 
ods, such as peritonitis, drainage difficulties, and electrolyte imbalances have been 


greatly reduced by the Cutter developed closed system of infusion and drainage 
and the carefully formulated electrolyte composition of Peridial, the report states. 
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space is limited, has been introduced by Ross-Temp 
Inc., 1805 S. 55th Avenue, Chicago. 

Two 13 H.P. hermetically sealed air-cooled com. 
pressors provide ample capacity. Capacity ratings are 
based on 90 
all stainless steel. Cabinet is finished in bonderized! 
steel—pearl gray hammerloid baked enamel wit! 
stainless steel service doors. 








air and 70° water. Storage bin is ir 


Fire Protection Consultant 

L. H. Powers, formerly State Fire! 
Marshal in California, is making his 
18 years experience in the architectural’ 
department available as a consulting 
service to hospitals planning additions 
and new facilities. 

Through his specialized experience 
Mr. Powers has gained a tremendou 
knowledge of codes, regulations, an 
policies of the various agencies in- 
volved in approving construction proj- 
ects. As a consultant, advising an 
suggesting various acceptable building | 
materials, types of roof, ceiling, floor 
and wall assemblies, type of construc 
tion and maximum areas with max 
mum capacity, adequate exiting, etc 
plans can be processed without dela 
and with a considerable saving of time 
and money. 

The new fire protection consulting 
service is located at 8385 Dunbart 
Avenue, Los Angeles 45. 


New West Coast Office 
Lightolier, Inc., 56-year-old lighting 
company headquartered in Jersey Cit 
New Jersey, has opened a $500.0) 
showroom, warehouse, and_ region 
office building at 2515 S. Broadwa 
Los Angeles, as a new service to West: | 
ern institutions. { 





Polyethylene Dispenser 

A new dispens 

that starts with thi 

\, squeeze of the bul 
and stops at ti 
touch of the vale) 
—without a drip— 
has been introduce 
by General Scie 
tific Equipmes 
Company, Limeki 
ot Pike and Wiiliam 

4 wa Avenue, Phi ide 

phia 50. 

The unit pumps liquids from a! 
standard 5-pt. reagent or 1 gal. bottl 
The pump body is fitted with a syph 
a spout, and a 4-0z squeeze bottle. | 
is said to deliver liquids at a rate u 
to 1000 ML per minute. Unit is price 
at $11.25 per pa 





: a4 


A 


Kage of three pumps 


HOSPITAL FORUM | 


HOSP! 
4747 § 
Phone 
per lin 


sified, 


Blood 
printed 
providi 
dress, 
for sai 
Compa 


Minifil 
flurogr 
rotatin 
erato 

Inquire 
terian 

geles 2 


Prescri 
prescrij 
graphe 
Some f 
bon re 
metric | 
Write 

Steck ¢ 


We 


THE 
is the 1 
in the 
THE 
is depe 
1§ deps 
THE 
IS NOT ¢ 
our w¢ 
THE 
does UL 
not do 
THE 
iS not ; 
but sor 
THE 
IS a pa: 
— i0t 
THE 
1S not : 


flesh al 
feeling 


THE 
Sa pe 
It 1S ¢ 
THE 
IS dese 
attenti 
Georg 


APRIL, 














NSE! 
h the 
- bulb 
valve ) 
rip- 
duced 
Scien 
ment 
rekiln | 
iliams 


jade! } 


n . | 
portic 
phot 
tle. | 
ite up 
pricee J 
UMPS. § 


ORUM 





* 


HOSPITAL FORUM CLASSIFIED 

4747 Sunset Boulevard, Los Angeles 27. 
Phone: NOrmandy 5-5836. Rates: $1.00 
per line, minimum 3 lines. Display clas- 
sified, $15.00 per inch. 


FOR SALE 


Blood Type Card: Wallet size card 
printed on protective round cornered card 
providing space for patient’s name, ad- 
dress, blood type, and Rh factor. Write 
for samples and prices from The Steck 
Company, Box 16, Austin 61, Texas. 


Minifilm X-Ray Machine: Standard photo 
flurographic unit for 77 mm cut film. Has 
rotating anode X-ray tube, 200 MA gen- 
erator and camera. Excellent condition. 
Inquire, Administrator, Hollywood Presby- 
terian Hospital, 1322 N. Vermont, Los An- 
geles 27. NOrmandy 2-9151. 


Prescription Blanks: Six popular forms of 
prescription blank size 4% x 5%, litho- 
graphed in brown ink, padded in 100’s. 
Some forms in duplicate with NCR (no car- 
bon required) paper. Some forms with 
metric table of equivalents printed on back. 
Write for samples and prices from The 
Steck Company, Box 16, Austin 61, Texas. 


We Believe 


THE PATIENT ... 

is the most important person 

in the hospital. 

THE PATIENT... 

is dependent on us, our reputation 
is dependent on him. 


THE PATIENT... 

is NOt an interruption of 

our work—he /s our work. 

THE PATIENT... 

does us a favor when he calls; we are 
not doing him a favor by serving him. 
THE PATIENT... 

is NOt someone to argue with, 

but someone to comfort. 

THE PATIENT... 

is a part of our business 

— not an outsider. 


THE PATIENT... 

is not a cold statistic; he is a 

flesh and blood human being with 
feelings and emotions like our own. 


THE PATIENT ... 

isa person who brings us his illness— 
itis our duty to justify his faith in us. 
THE PATIENT... 

is deserving of the most courteous and 
attentive treatment we can give him. 
Georgia Hospital Association 


APRIL, 1960 
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POSITIONS OPEN 


Director of Nurses: Wanted for 130-bed 
hospital. Salary open. Degree preferable 
and minimum 4 years experience as Direc- 
tor of Nurses in a general hospital. Age 
35 to 50 desired. Contact the Administra- 
tor, Kaiser Foundation Hospital, Fontana, 
California. 


Medical Records Librarian: Registered. 
Position available immediately. Experience 
required. General hospital in the San Fer- 
nando Valley. Send resume to Box SFV. 


Radiologist: Certified, wanted for 38-bed 
Southern California hospital. Guaranteed 
income plus percentage of profits. Write 
Box LH. 


POSITIONS WANTED 


Laundry Manager: Male, 16 years expe- 
rience as hospital laundry manager in 3 
large Southern California institutions. Grad- 
vate of Laundry Management course, Jol- 
liet, Illinois. Write Box B.H.H. 


Medical Record Technician: Female, ex- 
perienced 3 years as record technician, 3 
years as record librarian. Qualified typist. 
Working knowledge of Dictaphone, photo- 
copy, micro film, PBX, and adding machine 
operation. Write Box HSS. 


Position Open For 


SUPERINTENDENT 
PLANT OPERATION 


4 
. 
. 
4 
: 
t 
‘ 
$10,000 to $12,000 a 

per annum } 

Responsible for preventive maintenance of 4 
building and grounds, equipment, and dis- ‘ 
« 

4 

« 

‘ 


tribution lines for steam, water, plumbing, 
electricity, refrigeration, and sanitation. 


10 years responsible experience in plant 
maintenance required. 


Ample ‘fringe benefits, health and retirement 
plan. Submit resume to: 


@ 4833 Fountain Ave., Los Angeles 29, Calif. 





a 
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4 

4 

. 

4 4 
Personnel Dept., Ceda s of Lebanon Hospital ‘ 

4 

4 

L 


Hospital & Medical Records 
Peg Board Forms 
Continuous Forms 
Admission & Snap Sets 
Checks 


Printing Of All Types 


" _Aytistic P, ress 
” HOSPITAL AND MEDICAL PRINTERS 


2 DUnkirk 8-1251 
" 2528 W. Pico Blvd. © Los Angeles 6, Calif, 
"y 
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Professional Nurses 
Bureau, Ine. 


Offers 
Staff Relief 
ona 


24 Hour Basis 


The P. N. B. Pays: 


Nurses salary 
Compensation insurance 
Unemployment insurance 

Federal payroll tax 
Social security 
Malpractice insurance 
and does ALL 


payroll and clerical work 


EE 


36 HOSPITALS 
USE THIS SERVICE 


2 am 


For Information: 


Los Angeles HO 2-6824 
Hollywood HO 2-6824 
Beverly Hills CR 4-7255 
San Fernando 

Valley PO 3-7369 
Lakewood ME 3-0709 
Long Beach ME 3-0709 
A licensed and bonded prof | agency 
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To Serve You Better .... 


We have moved our San Francisco 
Branch and Regional Offices and the West 
Coast Service Center to new and larger 
quarters. 


The additional and more : centralized 
space in San Mateo has been carefully 
planned to make AMSCO consultation and 
service more easily and more conveniently 
available to you and to our many other friends 
in this area. 


Now, prompt, efficient sales, service 
and technical department planning are of- 
fered from our two convenient California 
locations. Trained, professional staffs at either 
of these offices are ready to serve your hos- 
pital’s needs. 


Call or Write: 


SAN FRANCISCO OFFICE LOS ANGELES OFFICE 
American Sterilizer Company American Sterilizer Compony 
17 Vista Avenue 4333 Lankershim Road 
San Mateo, California North Hollywood, California 
Fireside 1-7415 STanley 7-9726 





World’s Largest Designers 
and Manufacturers of Ster- 
ilizers, Operating Tables, 
Lights and related equip- 
ment. 






AMERICAN 
STERILAZER 


ERI'IE* PENNSYLVANIA 





























G. ECKDAHL & SON 


E. B. ECKDAHL — SUPERVISING AGENT 


GROUP COMPENSATION INSURANCE 
FOR CALIFORNIA HOSPITAL ASSOCIATION 


510 South Spring Street © Los Angeles 13, California 
MAdison 9-3139 MAdison 9-1019 
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Yakima Hospital 
Cuts Nurse Diploma 


Program Time 


St. Elizabeth Hospital School oj 
Nursing, Yakima, has received ap 
proval from the State Board of Profes. 
sional Nurse Registration to shorten 
its diploma program from 36 months 
to 30 months, according to Washing 
ton Hospitals, official publication of 
the Washington State Hospital Asso- 
ciation. 

The school is reportedly the first one 
on the Pacific Coast and possibly in the 
entire West to offer a diploma in regis. 
tered nursing after 30 months of clini- 
cal and classroom work. 

The revised program was institute 
on a trial basis with the class whic 
entered in September, 1958. Originall 
scheduled to graduate in September 
1961, the class will be graduated ir 
March, 1961, in time for state boar 
examinations in April, the Washi 
ton Hospitals report stated. 

The class which will graduate nex 
September will be the last one traine 
under the traditional three-year course 
The 40 students now in training wil 
be graduated under the shorter course 

“It is very significant that the pr 
gram was revised just as our 50th clas 
will graduate,” Sister Ann Louise, direc 
tor of the school of nursing, said. “The 
new program is more in keeping wit 
the changing trends in nursing.” 

The elimination of repetitive worl 
was one of the main reasons the cours 
could be revised. In addition, the stu- 
dents will receive eight weeks of class 
room work in the summer perio 
which previously was spent in clinica 
work. The first year preclinical perio 
also was shortened. 

“The course of instruction is esset 
tially the same, but better correlate 
and organized,” Sister Ann Louise said 
“The new program contains 10 qua 
ters of 132 weeks of instruction wit 
affiliations at Yakima Valley Junior 
College, Firland Sanatorium in Seattk 
and Western State Hospital, Fort Steil 
acoom. 


QUOTE IN THE NEWS 


We in medicine have helped create 
not only the problems of the aged, vt 
have helped to create the aged. W: 
have done it under the free choice sy’ 
tem. We can solve the problems | 
the same way.” Dr. Leonard W. Lar: 
son, chairman, American Medical 
Association Board of Trustees. 
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Swedish Covenant Hospital 
Chicago, Illinois 


JOIN THE 
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Louis A. Weiss Memorial Hospital O) en § Oe) od OY Chicago poe emer Hospital 
Chicago, Illinois U Ss inte icago, Illinois 
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Suburban Community Hospital 


Michael Reese Hospital 
Cleveland, Ohio 


Chicago, Illinois 


*Space permits mention of 
only a few of the thousands 
of hospitals, large and small, 
who choose Flex-Straws \ ' 


NEW LOW PRICES 
ON THE ORIGINAL | 


FLEX-STRAW 
sommes cnn ne 


CONTACT YOUR 
DISTRIBUTOR 


CANADIAN DISTRIBUTOR: 
Ingram & Bell, Ltd. 


Toronto, Montreal 
Winnipeg, Calgary, Vancouver 


# FLEX-STRAW is the original... precision \ 
corrugation... unmatched flexibility... proved 
best in a decade of drinking tube service. 


# FLEX-STRAWS are disposable... bend to % 
any angle for greater patient comfort...can be ‘- 
used for hot or cold liquids. \ 


write for free samples and literature 


FLEX-STRAW CO., Int'l. . 
P.O. Box 431, Santa Monica, Calif. 





# FLEX-STRAWS are safe... eliminate need for 
sterilization. ..danger of breakage. 


M.H. 


Name 


Address 


\ City State 
i 





# With all these advantages FLEX-STRAWS are \ 
money savers . . . original cost the only cost. 


























HOSPITAL FORUM 
FORM 3547 REQUESTED 


narold ermshar 

CME 

4747 Sunset Boulevard 1720 Brook lyn Ave 
aeeacaaaas Los Angeies 533, Calif 

Los Angeles 27, California 


A'S PIONEER 
QRGANIZAT! ON 








HAWAII 


SERVING THE WEST 
FOR NEARLY 
HALF A CENTURY 


Whatever your fund-raising plans 
consult the American City Bureau. 


N CITY BUREAU 


BULK RATE 
U. S. POSTAGE 
PAID 


Los Angeles, Calif. 
Permit No. 20944 


FOUNDING 
MEMBER 





